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INTRODUCTION

WELCOME TO WITTENBORG UNIVERSITY OF APPLIED SCIENCES!

A warm welcome to all our new and returning current students from around the world at our main
Apeldoorn Campus and our locations in Amsterdam and Munich! Whichever programme you are studying or
starting, one of the pathways and specialisations of the Bachelor of Business Administration, an MBA -
Master of Business Administration specialisation, or one of the Master of Science MBM programmes, we
want to empower you to get the very most out of your studies.

Given the 6 starts (block entries) every year for our programmes, some of you will be reading this at the start
entries of September, October, and December; however, some of you will only have started in February,
April or even May. This dynamic approach to education will make your experience a ‘real life experience’,
with students entering and leaving a phase at different times — just as in the real world of work. If you are
returning to your studies with us or have just started your degree, you will be experiencing a unique blend of
international higher education, and you will be challenged with a double-accredited, intensive, and
rewarding experience.

LEARNING & TEACHING AT WITTENBORG

YEAR PLANNING

Wittenborg has shifted from the traditional academic year, which started in September, to a new calendar-
year format. This change doesn’t affect the actual program planning, which remains consistent. Instead, it
reflects our continuous intake structure, allowing students to begin in any block and to identify fully with the
year they start and graduate.

The next academic year at Wittenborg officially begins in February 2025. Additionally, the six teaching
blocks have been renamed to reflect their starting month (instead of being numbered). For instance,
following the summer break, we now begin with "Block September."

TECHNOLOGY KEEPS EVOLVING EDUCATION

In recent years, Wittenborg has developed a teaching and learning approach that fully integrates
educational technology. Our Virtual Learning Environment (VLE), Moodle (www.wittenborg-online.com),
provides students with access to all course materials online. Combined with MS Office365 and MS Teams,
this setup enables students to participate in Wittenborg’s programs from anywhere in the world, while our
faculty can teach remotely from any location.

Wittenborg has also expanded its online resources by investing in access to extensive journal databases.
Nearly all curriculum literature is now available digitally, including downloadable e-books, journals, and
research papers.
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75% ATTENDANCE FOR ALL PROGRAMMES

Students can expect a full classroom learning and teaching experience once more. After evaluating the
achievements of students based on attendance rates, and in line with international research on the link of
attendance in higher education and student achievement, health, and well-being, it has been decided to re-
introduce the 75% attendance requirement for all degree programmes.

EXAMINATIONS & ASSESSMENTS - TYPE 1 & 2 EXAMS - BACK IN SCHOOL AND Al

Type 1 exams are paper based examinations taken in school under normal invigilation. During the Covid
years these exams have been held online. All Type 1 exams for Bachelor and Master are now held in school
under examination conditions as described in this EEG.

Also, due to the rapid expansion of Artificial Intelligence tools, Wittenborg has introduced new hybrid types
of assignment, where all paper-based work is also tested through presentation, interview or oral defence.

At the same time, students will be taught and encouraged to use Al tools to improve their learning and
information gathering, whilst understanding the dangers of using the tools, both from a perspective of
quality, however also from that of the threat to their own academic integrity.
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MULTI-DISCIPLINARY (PHASE) EXIT EXAMS (MEEs)

Wittenborg sees its assessment and examination structure as robust, however, we would like to take its
Assurance of Learning (AoL) one step further.

In order to give future employers confidence that you have the knowledge that your programme says it has
‘on the box’, we have decided to implement ‘Multi-Disciplinary (Phase) Exit Exams’ for all students in all
degree programmes at different stages (Bachelor at the end of Phase 1, 2 & 3 and Master after Semester 2
completed).

These exams:

- require no specific pre-learning, as they are testing knowledge already tested;
- are mandatory for all students;

- donot lead directly to credits but are a pre-requisite for progression;

- will test your current level of knowledge based on your programme;

- have to be completed, but the score is not relevant to progression;

- will lead to improved CV, confidence, and EMPLOYABILITY

Multi-Disciplinary (Phase) Exit Exams will only apply to ALL new students starting their studies from Block
Septemberin 2022.

THEME OF 2024 - ‘NO POVERTY’

In the past years, Wittenborg introduced the concept of a theme for each academic year. In 2024, the Theme
for the Academic Year has been ‘No Poverty’ which is also a Strategic Development Goal of the United
Nations (SDG #3). In the coming months Wittenborg will pay special attention to the theme as it features in
the last blocks of the year.

The theme is a recurring discussion point within Wittenborg, especially during the Student and Staff
representation day, held every year in the February Block (in Project week). This year, students and staff
have voted for SDG#4 Quality Education to be the theme of 2025.

‘Quality Education’ will be a key theme during the special project week of Block December, where bachelor
students (and master students who wish to join), spend a multidisciplinary action-packed week together.

At the same time, throughout the 2024 academic year, Wittenborg has asked its faculty to touch upon the
theme ‘No Poverty’ in every module they teach, highlighting an aspect linking the subject and the theme.
This approach, developing a theme throughout the curriculum at undergraduate and postgraduate level
brings a unique aspect to the business school’s programmes. In 2025, ‘Quality Education’ will be reflected in
the teaching and learning at Wittenborg.
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THE FACULTY CHALLENGE 2024 - MISSION & VALUES

In 2024, every Wittenborg faculty member has again been asked
to consider how they have linked every module they teach to
WUAS' Mission through the school’s Values:

- Internationalisation
- Diversity
- Ethics

Wittenborg’s curriculum management team and news team will BETTER YOURSELF’
instigate a ‘pull-reporting system’, through interviews, mini- BETTER OUR WORLD

questionnaires and other methods, in order to highlight how

Wittenborg’s Mission and Values are being implemented (o
throughout the modules in the BBA, MBA and MBM degree o
WITTENBORG
programmes, at all locations. Unbvarsity of Applied Sciencis
values
To make this a success we ask all our students to actively help Diversity Ethics
and participate in making sure that our values are central to our thternatisnstisation

teaching and learning.
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SOCIETAL IMPACT: SUSTAINABLE DEVELOPMENT GOALS

For an international business school such as Wittenborg, with such a global mix of students, faculty and
professional staff, the United Nations’ 17 Global Sustainable Development Goals (SDGs) will play an
important part in underpinning the school’s mission, its values, and its future development. Wittenborg
publishes a news article about its activities on its website and in news distributed to students, faculty and
professional staff every 2 days, and the chart below shows the coverage of the United National Sustainable
Goals in relation to Wittenborg’ activities. News is published on Facebook, LinkedIn as well as internal and
external websites.

SDG N of TOTAL
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4% SONL S

Oecent Work and Ecomomic Grown

SOALT) aCOASs
.. . PUGSTITY, T ovenion end infrartuciyre
Saatainable Citiey and Commmamitics

5% .

iIney oty

GOAL 10 _ »E
Neduced Insquality SIS 5
CQuaiiry Edecation

27%

Sie Ones and Communties

GOALY
uduatry, innowwtion and (mh estrectury

GOALS
Gender Eguality

5%

GO 7
Afordodie andg Oean Energy

3%

In 2024 Wittenborg will define which SDGs, as a business school, it aims to use in the coming years, to make
regional, national, or even international societal impact. However, at the same time, Wittenborg also
expects its students to graduate having learned about and developed an understanding of the SDGs, and
possibly having considered how and why they will contribute to making impact in specific areas in their lives.
For this reason, all Wittenborg faculty have been asked to link every module they teach to one or more of
the Sustainable Development Goals, helping students become aware of the SDGs, through inventive and
interesting inclusion in lessons, or tasks given to students.

Wittenborg will instigate a continuous feedback system to make news about this cross-discipline and multi-
layered approach to its learning and teaching. We again ask all our students to actively help and participate.
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OUR MISSION STATEMENT

“Better yourself, better our world”

OUR VISION - To become a recognised university of applied sciences with an international, innovative
approach to higher education, creating life-changing opportunities and to advance the development and
dissemination of knowledge in partnerships with the (business) community.

OUR MISSION - Contributing to society in Apeldoorn & the region by promoting excellence in teaching and
learning in international business and management, as well as by creating the best environment for students
and staff, where internationalisation, diversity and ethics are setting the premises for successfully applied,
research-informed global learning.

INTERNATIONALISATION — DIVERSITY - ETHICS

Wittenborg University of Applied Sciences sees its role as the education and training of highly qualified,
internationally minded, socially responsible and intercultural, critical and independently thinking graduates,
who engage in innovative and creative business in companies and organisations around the world, either
working for others or in the instigation of business and entrepreneurship. Wittenborg embraces
internationalisation as a key value.

To achieve this, the university engages in close dialogue with industry, government and NGOs. Wittenborg
strives to bring expertise, knowledge and diversity to the local region in which it operates, thereby
enhancing the economy, culture and social environment around the university.

Wittenborg's outlook is global and it aims to maintain its independent status whilst being one of the most
international and diverse higher education institutions in the Netherlands. Wittenborg promotes total
equality of students and staff, of cultures and genders, and people with disabilities within the institute.
Wittenborg promotes a working environment that is fair and emphasises respect between and within its
student and staff body. Wittenborg embraces diversity as a key value.

The practical applied sciences that are engaged within Wittenborg'’s programmes enable the institution to
maintain up-to-date content within a diverse range of management-orientated disciplines and implement
curriculum to the highest modern education standards. As a university of applied sciences, Wittenborg sees
as important an interdisciplinary approach to higher education, which is reflected in the cross-disciplinary,
broad management programmes that allow students to develop their knowledge, skills and development
through applied research in a manner that is not subject constrictive. Our Wittenborg motto expresses the
commitment to offer higher education where students and staff understand that ethics play a central role in
their every decision. Guided by well-established ethical and moral standards, such as honesty and integrity,
unified we strive for a better tomorrow: Better Yourself, Better Our World. Wittenborg embraces ethics as
a key value.

Wittenborg University of Applied Sciences
Education & Examination Guide
Introduction
PART 1| Page |8



@ Part1

w ITTE N BO RG Introduction

Education & Examination Guide

BE PART OF WITTENBORG!

There are many opportunities to be part of Wittenborg, and we invite you to take an active part in life within
the school during your studies with us.

WITTENBORG NEWS

The Wittenborg University Press (WUP) team is always on the lookout for budding writers who would like to
contribute interesting articles or papers to the University News pages on the website and on Wittenborg
Online. We publish news regularly during the week, and WUP also publishes papers and books.

Interested? Contact the editors at news@wittenborg.eu

THE STUDENT REPRESENTATIVES

The ‘Student Reps' is the body of students who have direct talks with the directors about everything
concerning life at Wittenborg University of Applied Sciences. Student Reps are involved in the evaluation of
education, teaching staff, support services and staff, and are an invaluable resource for the university.
Normally, 2 students per bachelor’s phase, prep year/pre-master’s and master’s programmes are invited to
become members of the Student Reps. Elections will be held for the Student Reps during Block 3.

Interested? Please send an email to studentreps@wittenborg.eu

REPRESENTATION CONFERENCE DAY

A conference day is arranged annually for everyone (Students, Faculty & Professional Staff) at Wittenborg,
during which all the meetings take place of the various representative groups, both staff and students,
allowing greater representation and a more transparent process. The Representation Conference Day will be
arranged in Block February (during the Bachelor Project Week, see Year Planning for details).

THE PROGRAMME COMMITTEES

Want to make an impact on your own study programme development? Each bachelor’s and master’s degree
programme has its own student & faculty committee: ‘The Programme Committee’. Members include both
students and faculty, and the committee reviews its programme and submits recommendations to
management.

Interested? Contact your Process Tutor or Study Advisor.

THE STUDENT ASSOCIATION -SWIFT

We are pleased to announce the holding of elections for the Student Association, (SWIFT), annually. Once
the committee is in place, a budget is allocated to support SWIFT in organising social and cultural events
throughout the year. Watch out for the start of nominations, which usually takes place in the month of
November, in time for the election in the week before the Christmas break, held together with the Student
Reps elections!
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GOOD LUCK!

(Above: Bachelor & Master Graduation. At the Orpheus Theatre Apeldoorn)

That leaves me and our wonderful team at Wittenborg only to wish you all an enjoyable and productive
study time with us!

Good luck with your studies!

Peter Birdsall, MA.Ed

Director of Education

President & Chair of the Wittenborg University of Applied Sciences Board

31 October 2024
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BBA Bachelor of 'Hospitality Business
Administration’ (HBA)

HBA — Hospitality Business Administration covers the specialisations:

e Hotel & Hospitality Services Management
e Event Management
e Tourism Management
e Sports Business Management
also

e Hospitality Management (for students who mix specialisations in phases 1 & 2)

31 October 2024
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WITTENBORG’'S UNDERGRADUATE BACHELOR’S PROGRAMMES
Wittenborg offers a range of courses in the field of management and business, all taught in English.

The Bachelor of Business Administration programme, accredited in the Netherlands under CROHO
39239, and by FIBAA, are offered in English to both International and Dutch students in more than 12
different fields, grouped into the following programme pathways:

e IBA-International Business Administration

e HBA-Hospitality Business Administration (This EEG)
e EBA-Entrepreneurial Business Administration

e MCI-Marketing, Communication & Information

The bachelor’s degrees are 240-credit programmes conforming to the Dutch national requirements and
European standards. The programmes are offered in 3- and 4-year tracks, the 3-year track (8o credits
per year) can be followed in the 3-yearly planned phases by highly motivated students.

This EEG is concerned with the pathway HBA Programme.

HBA Pathway:
Hotel & Hospitality Services Management
Hospitality Management
Event Management
Tourism Management

Sports Business Management

Artificial Intelligence & Cyber
Security
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THE 4 BACHELOR OF BUSINESS ADMINISTRATION PROGRAMME PATHWAY

Bachelor Degree

Bachelor of Business Administration

BBA

4 (four) BBA Programme Pathways

International
Business
Administration

IBA

Economics &
Management

Financial
Services
Management
Logistics &
International
Trade

Real Estate
Management

Human
Resource
Management

Entrepreneurial
Business
Administration

EBA

Entrepreneurship
& Small Business
Management

Entrepreneurship
& Digital
Marketing

Entrepreneurship
& FinTech

Marketing
Communication
Information

MClI

Marketing &
Communication

Information
Management

Business Analytics

Digital & Social
Media

Al & Cyber Security

Hospitality
Business
Administration

HBA

Hotel &
Hospitality
Services
Management

Events
Management

Tourism
Management

Sport Business
Management
Hospitality
Management
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A BROAD BACHELOR'S WITH SPECIALISATIONS (GRADUATION PATHWAYS)

For more information on how we plan our Phases, please refer to “From Year to Phase”

First Phase modules are the fundamentals of Business Administration within the programme
pathway domain.

Second Phase modules are a combination of the chosen specialisation at Specialisation, and
core modules, focused on planning.

e Third Phase modules include more in-depth specialisation modules, core IBA strategy modules
and a focus on Work Placement and Graduation Dissertation at Business Administration level in
the chosen field, together with Seminars and Workshops in IBA subjects at strategic and
research level.

e Students are awarded a Bachelor’s Degree in International Business Administration in their
chosen specialty, for example, "Bachelor of International Business Administration in Financial
Services Management”.

HBA FINAL GRADUATION - DEGREE AWARD

Graduating students are awarded a Bachelor’s Degree in Business Administration. They are entitled to
use the title BBA. Students must complete work placement and the Dissertation/Final Project in their
chosen pathway to receive one of the following awards:

e Bachelor’s Degree in Business Administration in Hotel & Hospitality Services Management
e Bachelor's Degree in Business Administration in Event Management

e Bachelor's Degree in Business Administration in Tourism Management

e Bachelor's Degree in Business Administration in Sports Business Management

e Bachelor's Degree in Business Administration in Hospitality Management*

Students can graduate with: "with honours", "with distinction", "with credit" or "with pass". Details of
what students are required to achieve can be found in the Examination and Graduation Regulations,
later in this EEG.

The Bachelor of Business Administration programmes at Wittenborg are accredited in the Netherlands
by the Netherlands and Flemish Accreditation Agency (NVAO) and in Germany, Austria and
Switzerland by the Foundation of International Business Administration Accreditation (FIBAA). It is
recognised around the world.

* - NB: The Specialisation 'Hospitality Management’ is offered to students who have mixed modules of
other specialisations or who have transferred credits from other institutions.
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WITTENBORG'S EDUCATION PHILOSOPHY

As an institute we believe that, whether a student has an academic focus on research or a practical
focus on applied sciences, our education should be closely related to the reality of the changing world
and society around us, and that the business studies we offer students be linked in every way possible
to the real life of business and organisations in an international and often global context.

The development of skills, competencies and knowledge never stops. Wittenborg believes that its
undergraduate students should be introduced to postgraduate study that can lead to a master’s
programme. Its master’s students are also stimulated to develop as far as they can, sowing the seeds
for more learning. Learning is a lifelong activity that Wittenborg students will appreciate as a highly
valuable asset to their careers.

Wittenborg’s philosophy is to simulate real life in its approach to education, providing a differentiated
programme with traditional knowledge-based teaching combined with a development of skills and
competencies, leading to a vocational-training situation in which students can discover their strengths
and weaknesses, building on the former and improving the latter.

e Wittenborg students will learn to identify the environment they are in and adapt accordingly.

e Wittenborg students will learn to say what they do, and do what they say.

OUR PHILOSOPHY IN A BACHELOR'S CONTEXT

Bachelor of Business Administration undergraduate students will discover that the school becomes less
“school” and more business-like in its environment as they progress through their studies. Students in
the first phase can feel at home with the traditional teacher-centred and book-based approach to the
modules. As they progress through the curriculum there is more focus on project work and working in
groups.

At the end of the programme, students are stimulated to study their chosen specialisation in more
depth, associating a short work placement with their specialised field, before starting their final
research project.

The bachelor’s degree programmes are aimed specifically at providing graduates with the skills and
competencies to enter the professional field of business administration, both in the public and private
sectors. These positions can include management or policy-supporting positions, as well as positions of
responsibility in small to medium-sized companies. One aim is that students gain an understanding of
the developments within an organisation, so that they can translate these into aims and policies of that
organisation. Students should be in a position to analyse the strategic vision of a company or
organisation, and using this analysis help optimise and structure these processes. From some
international perspectives, students should learn to analyse the environment they find themselves in
and adapt their behaviour and role according to macro- and micro-environments.
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WITTENBORG’S 3-YEAR UNDERGRADUATE BACHELOR’S PROGRAMMES

Wittenborg offers a range of courses in the field of management and business, all taught in English.

The Bachelor of Business Administration programme is offered in English to both international and
Dutch students in various specialisations, grouped into the following pathway:

e IBA-International Business Administration

o HBA—Hospitality Business Administration

e EBA-Entrepreneurial Business Administration
e MCI-Marketing, Communication & Information

3-YEAR PROGRAMMES

The BBA is a 240-credit programmes conforming to the Dutch national requirements within the Dutch
Binary Higher Education System and European standards. The programme is designed to be flexible,
allowing students to study at their required pace, as well as allowing students to adapt the practical
components of their study (work experience) to the opportunities offered. The programme is offered in
3- and 4-year tracks, the 3-year track (8o credits per year) can be followed in the 3-yearly planned
phases by highly motivated students - this removes the need for the foundation programme that many
international students require to study a 3-year bachelor’s.

CHARACTER OF WITTENBORG’'S UNDERGRADUATE PROGRAMMES

Wittenborg’s programmes have a number of key characteristics. With our block system allowing for 6
flexible starts and finishes every year, plus a clear and compact curriculum format, we arrange for you
to finish your study programme without wasting time and money before you enter the world of work!

BUSINESS IS INTERNATIONAL

Modern business is internationally orientated. In today’s global market, BBA graduates fill an important
role, linking cultures and customs together within the organisations where they work. Wittenborg’s
modules are taught by well-qualified and experienced international lecturers.
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BUSINESSLIKE PROGRAMMING

Wittenborg's yearly programming is flexible but business-like. We allow students to enter at different
times of the year so that class groupings may change and develop during your time with us. This system
provides a stimulating network of international interaction among business students and staff. First-
and second-year modules are taught in blocks of six weeks; full-module examinations take place in the
final week, thus completing that part of the programme. This block system allows students to enter the
programme at six evenly spaced times through the 40-week academic year. Graduation is also possible
at these times.

p
Academic Year (6 Lesson Blocks + 2 Retake Weeks/Term) ]
.
s N N
Summer Term Winter Term
N J J
4 N
Block Block Block Retake Block Block Block Retake
FEB APR MAY Weeks SEP ocT DEC Weeks
(lessons) (lessons) (lessons) Summer (lessons) (lessons) (lessons) Winter
\§ J J
1 Lesson Block = 6 weeks
2-3 modules per block: given once per year
2 Lesson Weeks 1 Project Week 2 Lesson Weeks Assessment Week

(FY study week)
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BACHELOR OF BUSINESS ADMINISTRATION PROGRAMMES

BBA IS INTERNATIONAL

Business Administrators are the key to all companies and organisations, and you will find a business
administrator at the heart of any successful enterprise, keeping the business processes well-oiled and
running smoothly, whilst looking around for new opportunities and solutions.

Whether you want to work in the international finance industry, hospitality and tourism or international
imports and exports, you will find a central role as a qualified business administrator, and if you want to
try your entrepreneurial skills then there is no better start than Wittenborg's International Business
Administration programme.

Business Administrators are responsible for coordinating logistics with finance, human resource
management with products and facilities, information management with technology, sales with
marketing, communication with management - an endless array of combinations of people, processes,
strategies and policies. Organisations need Business Administrators to make them work well!

A 240-credit, 4-year programme in 3 phases means that highly motivated students can complete their
required modules in 3 calendar years. The programme is divided into 4 years and timetabled within the
3 phases, allowing students to adjust their study tempo as necessary. Our unique timetabling system
allows for both groups of students, following either 3-year or 4-year tracks, without difficulty.

ENTRY INTO THE BACHELOR'S PROGRAMMES

e Students should have the appropriate secondary school education qualifications, deemed
by NUFFIC to be equivalent to the Dutch HAVO diploma or MBO-4 diploma (for instance
BTEC National Certificate, or UK 'O’ and ‘AS’ levels).

e Arrangement Admittance for students 21 years and older: students applying for the IBA
programme who do not meet the above-mentioned entry requirements are entitled to take
an entrance examination (i.e. 21+ Test) set by the Wittenborg Graduation and Examination
Board.

e Students have attained a working level of the English Language equivalent to an IELTS 6
band, i.e. "Has generally effective command of the language despite some inaccuracies,
inappropriacies and misunderstandings. Can use and understand fairly complex language,
particularly in familiar situations.”

e Applicants must write a letter of motivation and submit their Curriculum Vitae.

e Students are offered a diagnostic interview by the admission team for intention, motivation
and aptitude. This admission interview can be carried out in person, or through IT
communications, such as video call.

e After students have completed the admission interview, and have been offered a place at
Wittenborg, they are asked to sign a Wittenborg Study Agreement, which details the
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agreements made between Wittenborg about entry into the programme, and possible
preparation courses that are required. The Wittenborg Study Agreement also states that
students have read and understood the Education and Examination Guide (EEG).

e Wittenborg is a signatory for the national Code of Conduct for international students in the
Netherlands, where specifics regarding entry requirements are also reiterated.

e The application procedure for international students is fully described on the Wittenborg
website www.wittenborg.eu. All the required documents and information regarding the fee
structure can be found there.

NB: Students entering the bachelor’s programme and signing the Study Agreement are expected to
have received and read the EEG (this document).

ENTRY INTO BACHELOR HBA PREPARATION PROGRAMME

Students fulfilling all the above requirements EXCEPT for an English band level equivalent to IELTS 6,
may enter the Bachelor’s Preparation Programme, as long as they have an IELTS band level of 5, for a
full-year Preparation Programme or 5.5, for a %/2-year Preparation Programme.

ENTRY INTO BACHELOR HBA PROGRAMME

English Diagnostic Writing Test

All new students who enter Wittenborg must undergo a mandatory writing test called the English
Diagnostic Writing Test (EDWT). This is given to all new entries at the end of the block in which they
commence studies — this facilitates entry for those who are delayed in arriving in the Netherlands. The
purpose of such a test is to recognise at an early stage students who exhibit weak writing skills.
Students who fail this test are then directed to join this support module in order to raise their standards
to a level of general English solid enough to incorporate eventually the more specific skills of academic
English. It is strongly advisable to attend these support classes, as failure to attend, or to study the
lesson materials satisfactorily, may result in a further fail at the exam given at the end of the module.
This exam, which is mandatory, will determine if a student can exit Support English and commence
uploading written papers, for example, in PDP. Failure, on the other hand, will mean further time in
Support English.

Students are reminded that there are consequences of failure to improve their writing standards. An
important result of failure in this test is that students will not be allowed to attend or upload any of the
PDP seminars — be advised that PDP1 has 3 seminar paper requirements and PDP2 has 5.

Until the English Diagnostic Writing Test (EDWT) is passed, students will not be allowed the following:
e Eitherto attend PDP seminars or to upload its papers (phase 1 & 2)
e Work Evaluation Report (WER) for final-year students
e Research Proposal (RP) for final-year students

e Graduation Assignment
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Time allocation for Support English
The Support English course is given twice in each academic year.

Entry points are only in Block September (winter semester group) and Block February (summer
semester group). Students who fail this test in the entry points of Block October and Block December
will have to wait until the start of the following summer semester (Block February) before they start
their classes in Support English, together with those who fail in Block February itself. Similarly, those
who enter in Block April and Block May (who fail the test) will join those of Block September for the
winter semester group, at the start of a new academic year.

At the end of each semester, all students must undergo a new diagnostic test in English writing.
Success in this (exit) test will allow students to commence attending and uploading their PDP seminar
papers, or final year papers.

AIMS AND OBJECTIVES OF THE HBA PROGRAMMES

Wittenborg believes that business administration programmes should allow students to develop their
skills and competencies in business fields and professions that suit them best from the foundations of a
broad and comprehensive base of general business knowledge. At regional, national and global levels,
the employability of businesspeople is enhanced by the broad skills and competencies they learn on
business administration programmes, and the bachelor’s adds a valuable international dimension to
this.

Hospitality business administrators are required to have a broad knowledge base that encompasses all
the domains of business: marketing, management, communication, information and finance, and if
these can be combined with hands-on skills and competencies of sales and lead management,
leadership, motivating teams, strategic thinking, and multi-tasked focusing, then businesspeople are
able to enter professions either as managers and process administrators, as well as independent
leaders, entrepreneurs, or supporting “intrapreneurs”.

Corporations, SMEs, non-profit and government organisations require a broad range of knowledge,
competencies and skills in their business administrators, and invest time and resources in selecting
candidates who will continue to learn and grow within their organisations.

The bachelor’s programme is designed to provide large and small organisations, in the Netherlands and
around the world, with young, ambitious employees who have a sound knowledge of business and
organisation theories, processes and systems, and who are eager to continue their development.

Currently, the Netherlands and other European countries are also actively supporting and encouraging
knowledge migrants to settle and work in European companies. Wittenborg graduates are excellently
positioned to enter the job market as knowledge migrants.
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PROFESSIONAL PROFILE OF A BUSINESS ADMINISTRATOR

The professional profile of a business administrator depends greatly on the country and culture in which
the person performs, as well as the business culture the company or organisation operates under. For
instance, there are differences between the roles and responsibilities of managers in American and
Japanese companies, and differences between European-managed concerns in China and Chinese-
managed operations of European companies. Dutch management issues and styles can differ greatly
from their UK or German counterparts. However, generic skills seem to be required by all cultures and
organisations.

Graduates able to build and develop on their solid foundations are said, by many of Wittenborg’s
external discussion partners, to be the best positioned. Simply by using a search engine, such as
Google, provides countless examples of profiles and positions available around the world. Looking at
the general alignments of these examples as part of the development of the IBA, in 2006 Wittenborg
came to a definition, and this has been updated as follows:

“An international business administration professional will develop into a career person who is able to
organise, develop products, services and policies, instigate and execute policies, perform under stress,
control processes, analyse organisation traits, utilise human resources and plan their management,
motivate staff and personnel, manage financial information, use information effectively, plan and organise
campaigns, understand internal and external markets, interact with the surroundings, network, manage
chains, communicate effectively, show leadership skills, manage meetings, present ideas, sell ideas and
products, speak and write at least the English language, participate in company and organisation decision
making, and understand local and international cultures and the effects these have on the organisation
and the individual.

"Business Administrators can operate in financial or technical environments, but also management and
leadership settings and a combination of these. They must understand the need for leadership, motivating
people and the importance of ethical decision making. They must understand the impact of change and the
need for innovation. The Business Administrator will understand the need for good communication skills
and have a good understanding of society, economics and sustainability. Understanding the need for
stable and solid management within a company, large or small is important. A businessperson in modern-
day Europe needs to be able to communicate with people across the continent and across the world, and
requires the ability to understand the effects of national and international governments on the business
ventures they are involved in.”
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FIVE CORE OVERALL BBA FINAL QUALIFICATIONS

Due to the complexities of managing multiple accreditations, and specific requests and requirements of
different bodies Wittenborg has improved the positioning of the programme by redeveloping the Final
Qualifications. There are now five ‘Core Overall BBA Qualifications’, achieved through ‘Programme
Outcomes’ - derived from the original final qualifications.

This has led to 5 Core Overall BBA qualifications that reflect the following:

Understanding (Body of Knowledge)
Adoption (Strategic Management Roles)
Communication (Skills)

Conduct (Research)

I N

Continuously develop personal skills (Lifelong learning)

The Programme Outcomes in relation to the original Final Qualifications are numbered in Blue.
After completion of the Wittenborg BBA programme, the student is able to:

(1) Understanding - Understand the BBA body of knowledge and apply its concepts and
theories to the current business practice in an international and intercultural context,
including:

e Have knowledge of the processes in an international business, analyse its processes and
its environment to understand the relationship with other organisations in the same
environment. (1 & 3)

e Understanding and developing effective marketing strategies and policies (4 & 6)

e Supporting information technology and business automation processes (7 & 9)

e Understand the concept of human resources management, supporting and optimizing
organisational processes (11)

e Develop an insight into the major challenges of contemporary society and have a
conceptual understanding of economics, social sciences and business philosophy (12)

e Supporting supply chain and quality management in order to increase efficiency and
competitiveness (7 & 14)

(2) Adoption - Adopting appropriate management and leadership roles to strategic policy
issues and decision-making processes in an international and intercultural context,
including:

e Being able to manage and expand processes in small to medium sized businesses, the
non-profit sector and governmental organisations (2)

e Being able to make data driven decisions with ethical considerations (13)

e being able to instigate the setting-up a small company (15)

e supporting the concept of corporate sustainability and the transformation process
towards an ethical, sustainable business (3 & 14)
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(3) Communication - Use communication skills and critical analysis skills in order to improve
effectiveness of business processes, including:

e Being able to communicate fluently in English and understands the importance of
learning second languages (also basic skills in a 2™ or 3™ language) (10)

e being able to use various inter-personal and inter-cultural communication skills (8)

e implementing effective problem-solving, team-work and team-building skills (8&11)

e acquire commercial thinking, networking skills and an entrepreneurial attitude (5 & 8)

e being able to assess others’ linguistic communication skills at business level (8)

e being able to develop, position and communicate policies within an organisation (e.g. on
sustainability) and propose improvements (11 &14)

e being able to report financial and economic data (16)

e being able to use digital communication tools (9)

e being able to write a business plan (15)

(4) Conduct (Research) — Conduct individual and group research in the area of international
business or management practice.
e being able to use and present (in tables and graphs) descriptive statistical data and
indicators within the context of business planning and research (16)
e being able to design a methodologically sound research proposal based on current
conceptual models and quantitative & qualitative techniques (16)

(5) Self-development/ Lifelong Learning - Apply skills for continuous personal development
e Being able to self-reflect on one’s personal and professional development, taking
responsibility for the continuous development of his or her knowledge and learning skills,
and being able to continue to undertake further studies with a high degree of autonomy
(17 & 18)
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BBA PROGRAMME OUTCOMES: BACHELOR’S BUSINESS ADMINISTRATION
GRADUATES:

1. Are able to analyse processes in international business, find cohesion within these processes
and define how these different processes can influence the achievements and attainment
targets of the organisation.

2. Are able to manage business processes within small to medium-sized businesses, the non-profit
sector and governmental organisations.

3. Are able to recognise the position of the organisation within both the local and international
environment, and analyse and understand the relationship between it and other organisations
in the same environments - understanding the concept of sustainability.

4. Are able to recognise and analyse the needs and requirements of the market in relation to a
particular product, and on the basis of these formulate an effective marketing strategy.

5. Are able to maintain business relationships, networks and chains.

6. Are able to effectively instigate and create marketing strategies and manage these in order to
gain and retain customers for the company or organisation’s products and services.

7. Have knowledge of the management of supply chains, facility chains and information.

8. Understand some of the inter-personal and inter-cultural skills required to achieve within an
internationally orientated organisation, including:

® negotiating skills

e customer relationship management skills
e networking skills

e team-working skills

e organisation skills

e ability to deal with stress

e accurate working practices

e commercial thinking

e entrepreneurial

e pro-active working methods
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9.

10.

11.

12.

13.

14.

15,

16.

17.

18.
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Are able to work effectively with computer software used in business (office packages such as
SPSS), including web-based software (databases and web mail), internet and intranets, email
and other popular information and online communication management tools.

Are able to communicate fluently in English to an equivalent level of IELTS 6.5 band level,
understand the importance of learning second languages and have achieved a basic level in a
2nd or 3rd language.

Are able to develop policies within an organisation by understanding the concept of human
resource management, being able to analyse organisational problems and present results of
this analysis to management, and suggest possible organisational solutions.

Develop an insight into major challenges facing contemporary society and have a conceptual
understanding of economics, social sciences and business philosophy.

Are able to report financial and economic information facts to the organisation and use this
information to manage business processes and to make decisions when required.

Have knowledge and insight into the principles of quality management that are required for the
sustainable management and improvement of (sustainable) business processes within the
organisation.

Are able to write a business plan, instigate the setting up of a small company, and manage that
company.

Are capable of working out the main concepts and methods of statistical data analysis within
research-based projects and academic papers.

Have developed those learning skills that are necessary for them to continue to undertake
further study with a high degree of autonomy, for instance on a master’s programme.

Have reached the academic level of Bachelor in line with the recognised European standards as
described in the Dublin Descriptors.
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THE PHASE SYSTEM

Wittenborg has a multiple-entry system where blocks are spread over 3 phases, which are equivalent to
the UK levels 4, 5 & 6. As the Dutch applied sciences degrees can also be spread over 4 years, a table
below is used to show the progression.

FROM YEAR TO PHASE

N e

60 BECs 70 ECs 40 ECs 40 ECs 20 ECs 60/ECs

Phase 1 (80 ECs) JL Phase 2 (80 ECs) 1[ Phase 3 (80 ECs)

FIRST PHASE (UK LEVEL 4)

In the first phase of the bachelor’s degree, students are introduced to the Theory of Business
Administration, then modules which form the main building blocks of the programme: Management,
Marketing, Finance and Accountancy. Students are also introduced to the concepts of starting a
business, looking at the business environment, and examining organisations and companies from a
worldwide perspective. Languages such as Chinese, Dutch and Spanish may play an important role, as
do intercultural and interpersonal skills. Each first-year student starts a Personal Development Plan,
which will continue all the way through the programmes until final graduation. Although students will
have chosen a Graduation Pathway (Specialisation), they do not need to confirm this during Phase 1,
allowing for students to change pathways if they wish.

SECOND PHASE (UK LEVEL 5)

In their second phase, bachelor’s students confirm their chosen bachelor’s specialisation pathway, and
follow modules with research project weeks in their own field of interest. During this time, they also
continue following the main business administration modules, following on from their first phase, but
now concentrating more on planning issues.

THIRD PHASE - "THE FINAL YEAR” (UK LEVEL 6)

Students entering their third and final phase have passed the required credits and are ready and able to
move on to a different style of education. During Phase 3, students will be asked to study subjects in
their chosen pathway in more depth, whilst following generic bachelor’s modules with an emphasis on
strategy and business-case implementation. Students complete a business plan in their final phase and
will start to prepare for their final project or dissertation with research methodology modules.
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In the final phase, students complete a short work placement at a company. The work placement is
ideally in a field similar to the chosen bachelor’s pathway, and students are encouraged to find their
own positions. Wittenborg's work placement coordinator is available to assist students in contacting
companies if necessary, and can offer suggestions from the university’s own list of suitable companies.
Some students are asked to complete their work placements within the Wittenborg organisation,
working internally or on one of the external projects carried out by Wittenborg Network.

Tutoring and personal development planning are completed on the basis of individual negotiation with
a student’s tutor. The curriculum in the final year has been carefully planned and arranged to allow
students the opportunity to complete work experience and the graduation programme at one and the
same time. Moreover, modules like Research Methodology, Business Plan and Cost Accounting are
offered twice a year so that the planning of the work placement (4-6 months) within the final phase will
not be an issue.

INTEGRATION OF THEORETICAL AND PRACTICAL CONTENT

In line with the requirements of a bachelor’s degree at a university of applied sciences, the IBA
programme has a strong element of work experience and combines theory and practice throughout the
programme, with a full Work Experience module in Phase 3. Also, in line with Wittenborg'’s own
characteristics, the Graduation Assignment is an Action Learning dissertation.

Both the Work Experience module and the Dissertation are undertaken by students individually. An
overview of the Work Experience Module and the Graduation Dissertation is to be found in later in this
guide.

Work Experience and Practice in the HBA

In Phases 1 and 2, students are required
6 project weeks - 1 every block
* PDP & Communication seminars and training to pa r‘ticipate in 12 pl’OjeCt Weeks that
* Company Visits - meeting businesses & organisations )
expose them to practices and methods
in the work field. Bachelor’s students

* 4 project weeks - 1 every block

* Guest lectures and seminars from industry H H H _

* Company Visits - meeting businesses & organisations are glVen a Comb|nat|0n Of hands on

¢ Work Experience Starts with In-Company Training practica| Work aSSignmentS dUring
these project weeks, as well as

* Work Experience completes Compa ny VISItS and mll’ll-reseaI’Ch taSkS

 Action Learning Graduation Dissertation (in-company) (16 credits)
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WORK EXPERIENCE AND PRACTICE IN THE HBA PROGRAMMES

Bachelor Hospitality Management students follow 2 periods of Work Placement/In-Company Training,
in Phase 2 and Phase 3, as well as an in-company graduation assignment.

They have 6 work-related project weeks in Phase 1 and 4 in Phase 2.

The work placement is positioned at the end of Phase 2 and the start of Phase 3 to allow students to
make optimal use of the summer period to complete the placement. This is especially important for
double-degree students.

BBA - SKILLS, COMPETENCIES AND LEARNING OUTCOMES

For its business administration programmes, Wittenborg has developed its own Domain-Specific
Requirements, covering:

e knowledge
e understanding & Development (Competencies)
e technical skills

The bachelor’s degree programmes in International Business Administration focus on the skills and
competencies required to operate in an international business working environment, both politically
and socially, and both permanent and temporary. The skills should be attuned to small to medium-
sized business environment; however, they should also bring this perspective into context alongside
international corporate business practice and the operations of multi-national organisations.

Graduates should be able to operate with people and groups in diverse forms of organisation, from flat
to hierarchical, from political to market economy, and in social-orientated organisations.

A BBA graduate will be required to understand the following processes:

e development and execution of specific policies of an organisation

e nurturing and maintenance of relationships between organisations, networks and chains
e management of processes in fulfilment of management aims

e planning, control and organisation of processes within an organisation

e development and adherence to quality control processes

e management of products, production processes and chains

BBA DOMAIN COMPETENCIES:

e develop an understanding of common business practices

e understand change and trends in the field of international business

e identify the relationship between social developments and requirements and the
organisation structure, its financial planning, its operational processes and its human
resource management

e learnto view internal processes from an integral viewpoint, working together with a range
of different specialists
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e understand the importance of developing networks, chains and relationships

e collect, analyse and present information to an organisation

e analyse the financial and legal aspects within an organisation in order to offer alternative
processes

e prepare advice on the internal operation and processes within an organisation

e develop, implement and evaluate change management within an organisation

e communicate clearly and effectively within an organisation

e workindependently and be creative

e identify diverse business cultures and adapt to them

e learn to adapt to diverse business and national environments

BBA - KNOWLEDGE

The curriculum is designed to introduce students to a wide range of business administration activities,
placing these in the international context that the students already find themselves in. By the end of
the programme, Wittenborg students should have developed the following knowledge:

e understanding of the broad scope of business administration

e organisational perspective on (international) business activities within companies and an
understanding of the contexts in which these occur

e ability to research a problem and present possible solutions

e understanding of the financial knowledge requirements of a junior manager within a
company, and the ability to put this knowledge into practice

e good teamwork skills

e understanding of intercultural issues in business administration

BBA - SPECIFIC SKILLS

Specifically, students will have acquired the following skills:

o new language learning skills
o language “through-thinking”

To understand their own interpersonal communication skills and how to improve and refine these,
including areas such as:

negotiation

interviewing

presentation and public speaking skills
meetings

teamwork

Information Technology usage

internet and desktop publishing programmes
usage of an Intranet

o 0O 0O 0O 0 O O O

Study skills:

Education & Examination Guide
Wittenborg University of Applied Sciences
HBA Education Guide
PART 2| Page | 21



ea Part 2

WITTENBORG HBA Education Guide

Education & Examination Guide

reading and learning in a foreign language
note taking

brainstorming

mind mapping

researching a subject in-depth

paper writing

contributing to/keeping a journal

O O O O O O O

PRACTICAL-ORIENTED EDUCATION

The emphasis of the courses will be placed on the practical-orientated integration of different subjects.
Students learn to make connections between the various subjects and learn about the way in which
they will be used in professional reality. Therefore, getting acquainted with the future work field is an
important part of the programme.

Visits to organisations and companies are integrated into the units of the programme. Throughout the
year, students will work on practical assignments in which they apply knowledge and skills gained from
the theory and practical situations.

ACADEMIC LINK

In line with the Anglo-Saxon link to Wittenborg, the classic Dutch “practical-oriented education” is
balanced by a continuous requirement of essays (papers) in various modules.

The academic link is also used to introduce students to the style of learning and reporting often used in
postgraduate programmes, and especially in Wittenborg's International Postgraduate programme.

PAPERS

In many subjects, students are expected to complete papers to show that the student has studied the
required literature, and compared this to other literature on the subject. In the preparation year and
transition year, emphasis is also placed on the skills of academic writing, in line with the academic
I[ELTS exam requirements.
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STRUCTURE OF THE BACHELOR’S PROGRAMMES

Students can join the programmes six times a year*: September Start, October Start, December Start,
February/March Start, April Start and May/June Start. Each term can be studied separately, allowing
students to maintain their own study tempo. If a bachelor’s student starts in February, they will start

Phase 1 (Theory & Knowledge focus)

Year 1 - 60 £C Credits Year 2 - 20 £C Credits

3

Phase 2 (Understanding & Planning focus)

Year 2 - 40 EC Credits Year 3 - 40 EC Credits

A 4

Phase 3 (Strategy & Practice focus)

Year 3 - 20 EC Credits Year 4 - 60 EC Credits

with courses in the summer term, and in September the student will start with the winter term
modules. Final completion of the year is based on European Credits gained. The bachelor’s degree is a
240-(EC) credit, 4-year bachelor’s programme, with the credits divided evenly over the 4 years (60
credits per year).

In the bachelor’s programme it is important that highly motivated students can study at a rate that suits
them, whilst the workload of the programme remains manageable for all students. Also, Wittenborg
expects its students to learn and work in a business-like environment, which presents them with an
ever-changing and sometimes challenging environment. This is achieved by offering a highly
modularised programme and an intensive approach to the subjects offered. The programme is also
flexible enough to allow students to join at different times of the year, and also catch up if they have
missed a module.

The 4-year programme is divided into 3 learning phases, as shown below. Each phase is timetabled into
a full academic year, in such a way that allows students to follow all modules from the phase, or only
the required modules from that year. It is possible to complete the 240 credits in 3 years, though
Wittenborg’s experience is that most students take between 3 and 4 years to complete the programme.
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*Business Modules cover 1 block (6 weeks)
*Languages cover 1 term (3 blocks) and PDP / Tutoring 2 Terms (6 blocks)
*6 Project Weeks over 1 year (1 EC per week)

*Business Modules cover 1 block (6 weeks)

*Various Specialisation Modules (Electives)

*Languages cover 1 term (3 blocks) and PDP / Tutoring 2 Terms {6 blocks)
*6 Project Weeks over 1 year (1 EC per week)

*Business Modules cover 1 block (6 weeks)

*Various Specialisation Modules (Electives)

*Languages cover 1 term (3 blocks) and PDP / Tutoring 2 Terms (6 blocks)
*Work placement (15 EC) and dissertation (20 EC) cover 2 terms (6 blocks)
*Modules offered twice a year

All elements of the programme are developed as modules to which ECs are allocated. The ECs are
allocated to a module on the basis of initial programme design by the Education Board and monitored
by the Exam Board, who comment on workload issues if these arise. Credits are initially allocated on
the basis of a calculation.

3 YEARS OR 4 YEARS

Dutch bachelor’s degree programmes at universities of applied sciences are generally 4-year study load
programmes. Wittenborg offers these programmes in 3 phases allowing highly motivated students to
complete modules in the minimum 3 years, with a higher study load, or in 4 years at a “normal pace”.
The curriculum remains timetabled in a manner that allows dedicated students to follow the
programme in 3 years, however, also in 4. Experience shows that many students take 3 %2 to 4 years,
often because they extend their periods of work placement.

TERMS, BLOCKS AND MODULES

In the table below is shown how the school year at Wittenborg is divided into 2 terms, Winter Term and
Summer Term, and 6 main blocks of six weeks each. Each term has 3 teaching blocks of 6 weeks and 1
re-take exam block of two weeks (20 timetabled weeks per term). All content of the programme is fully
modularised, and implemented in a systematic way that will enable other programmes to be expanded
and developed on the same system used in the bachelor’s programme. The modules are aligned with
each other horizontally within the phase and vertically between the years and phases.
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Summer Term Winter Term

Block Block Block Retake Block Block Block Retake

FEB APR MAY Weeks - SEP OoCT DEC Weeks -
Summer Winter

2 Lesson Weeks with a maximum 2 Lesson Weeks with a maximum

of 3 core modules, and term-long of 3 core modules, and term-long

modules such as tutoring and modules such as tutoring and

PDP. PDP.

1 Project Week in which students 1 Project Week in which students

carry out projects, done as a 2 weeks of carry out projects, done as a 2 weeks of

practical assignment in groups, retake practical assignment in groups, retake

as well as any re-scheduled exams and as well as any re-scheduled exams and

lessons from the previous lesson | @ssessment lessons from the previous lesson | @ssessment

weeks given in cases of teacher submissions weeks given in cases of teacher submissions

sickness, etc. and catch- sickness, etc. and catch-
up lessons if up lessons if

. . required. . . required.

2 Lesson Weeks with a maximum q 2 Lesson Weeks with a maximum q

of 3 core modules, and term-long of 3 core modules, and term-long

modules, such as tutoring and modules, such as tutoring and

PDP. PDP.

1 Exam and Assessment week. 1 Exam and Assessment week.

A block consists of 2 lesson weeks, followed by a project week, then 2 lesson weeks, followed by an
exam week, to complete the module. Each core module is completely taught in a block, and is
subsequently examined or evaluated. Subject Modules are taught over a complete block, which is 6
weeks, including the project week and the exam week. Each module takes 4 timetabled teaching
weeks, in intensive form, with either 2 days of 3 hours, or 3 days of 2 hours.

Competency and skills-based subjects, such as PDP, are timetabled in levels rather than terms: i.e. they
are run all year round, and students’ progress through them from one level to the next. Students have
to gain 6 passed blocks in these subjects to complete a year course. Lessons that are missed through
teacher absence, or national holidays, are caught up during the project week as time permits or in
Retake Weeks Summer or Winter.

THEORY TO PRACTICE

Core subjects such as Marketing and Management courses have been split into more specific modular
subjects, allowing students to study and complete independent sections of the curriculum without, for
instance, having to study “Marketing 1", before "Marketing 2".
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The modules have been carefully chosen and arranged so that there is progression from level to level in
three years. A number of Wittenborg “unique” modules are included to cover a combination of both
Netherlands/Europe relevant areas and Asia/non-Europe relevant areas, such as the small business
environment, new business structures, and international business and management in relation to law.

There is a natural progression of the modules from Year 1, through Year 2, towards Year 3 modules
such as Business Plan, in which students begin to learn to apply the knowledge learnt in the preceding
years.

The business plan can also be used as the basis for work experience in the Final Year, and the business
plans are often used as a basis for applying for positions at internationally orientated companies, either
for work experience, or for a student’s graduation assignment.

THE BACHELOR'S PROGRAMMES ARE DIVIDED INTO THREE DISTINCT PARTS:

Phase 1

Year 160EC Theory and Knowledge
POP &

Intercultural s Tutoring /
Management and Core Business Project Weeks Foréien

Sociology Modules /Practical Experience

Year 2 20EC

Languages

Year 240EC

PDP &
Tutoring /

Year 2 40EC Phase 2

‘ormgn

Understanding and Planning

Languages

Core Business Specialisation Project Weeks /
Modules Modules Practical Experience

Year 120€EC

POP &

ear 2 6OEC
Year 260EC Tutoring /

Phase 3
Strategy and Practice

Work Graduation
Experience Dissertation

Core Business

Maadies Specialisations
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The Bachelor’'s Programmes are aimed at highly motivated business students who are looking for a
degree award that provides a combination of academic challenges and application within an intense
international environment.

Students understand that a broad BBA also provides them with a solid base from which to start their
careers or further their academic studies, and is divided over 3 phases.

The programmes are structured within the module/block system which maintains a balance of core
business subject modules, specialist subject modules and practical experience modules.

Throughout the programming, Personal Development Plan and Tutoring represent the thread of skills
and competency learning.

Books and Literature: the bachelor’s programme is divided into three distinct parts and the books and
study materials used conform to the projected level.

PHASE 1 - YEAR 1 AND YEAR 2 - (THEORY)

These years are general freshman years focusing on textbook theory required for all related
management courses. Students study in mixed disciplined classes (all specialisations together);
however, they are expected to show their chosen Specialisation field in their essays/papers/project
work.

" ™
Year 1-2 Year 2-3 Year 3-4
[Phase 1) [Phase 2] (Phase 3)

Theory Planning & application J strategy & Practice

PHASE 2 - YEAR 3 (FROM THEORY TO PLANNING)

The 3rd year in all disciplines is a separate course of modules specifically related to the chosen field as
well as more general modules. The focus of Year 3 is planning and many modules will be examined
through cases and planning, e.g. a Marketing Plan for the module Marketing. Focus is given to the
development of upper-level cognitive mathematical, statistical, research and planning skills. The year
also includes the completion of a Business Plan.

PHASE 3 - YEAR 4 (TOWARDS STRATEGY AND PRACTICE)

The Year 4 modules or Final Year, in which students study the strategic modules of management, fulfil
their special Work Preparation Module, as well as complete the year with their research assignment,
the graduation dissertation.

Final year students are mixed inter-disciplinary and are given a wide range of study methods and
modules, including development of strategic approach, testing of the accumulated knowledge,
comprehensive and “out of the box” thinking exercises, assessment of business situation and critical
reasoning. The study methods include: desk research and practical projects, papers, case studies,
assignments, seminars, visits to companies and the actual work placement experience module.
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2ND FOREIGN LANGUAGE PROGRAMMES

Language Modules

Language modules are designed to provide students with the experience of using the advantage of a
language in doing business in foreign countries. At Wittenborg students have the opportunity to follow
foreign languages at beginner and intermediate levels.

In addition to the normal language modules, twice a year students have the possibility to attend Dutch
Intensive Weeks (Beginner or Intermediate). If a student attends Dutch Intensive Week and passes the
exam, then one project week can be acquitted for this student.

Students can choose from the following foreign languages: Dutch, Spanish, German, French, Italian,
Chinese and Russian. For an elective language module to proceed, a minimum of 5 participants is required.

NOTE: English is not seen as a 2nd Foreign Language.
The foreign language modules are given with the same planning as normal modules.

e Beginner Foreign Language (5 ECs/36 lesson hours).

e Intermediate Foreign Language (4 ECs/36 lesson hours).

e Intercultural Business Communication for Managers (2 ECs/24 lesson hours).

e Inthe blocks when the languages are taught, occasionally additional language tutorials
could be offered in the Project Week of the respective block, e.g. a practical
session/workshop, Q&A session, etc. This is an opportunity for the teachers and students,
which is not included visibly in the programme curriculum.

e Language exams are offered 3 times an academic year (Exam Week of the teaching block,
Retake Week 1 in Retake Weeks Winter and Summer). Students can always take an exam
after attending the classes whenever they feel like taking it (or retaking it). E.g. they can
also take a language exam a half a year later, without having done the first attempt, or redo
an exam even if they have failed before with a mark lower than 4.

e Language exams can be taken in the same academic year the module has been attended (3
attempts possible: the exam week of the given block, the second retake week directly after

and the next second retake week). If all 3 attempts have been failed or missed, the student
will have to re-attend the classes.
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e Wittenborg courses are planned into two separate terms known as the Winter Term and the
Summer Term, each with 3 teaching blocks of 6 weeks. Modules are taught in 1 block, and
examined at the end of that block.

e Eachtermis comprised of 4 blocks = 3 blocks of 6 weeks, (with each block being made up of
4 weeks of lessons, 1 project week and 1 exam week), and 1 block of 2 weeks for missed
lessons and full module exams.

e Students can start their studies at any full 6-week block, in the Winter Term or the Summer
Term.

e Each block has individual modules and these will be offered once a year.

e Each module has examination or evaluation moments, all held on 1 day at the end of the
block.

e Each exam has a retake exam, held in Retake Weeks Summer or Winter. Students are only
allowed to register for re-take exams for modules that have been given in that term.

Academic Year (6 Lesson Blocks + 2 Retake Weeks/Term) ]
N N
Summer Term Winter Term

& J J

~ ™\ ™\
Block Block Block Retake Block Block Block Retake
FEB APR MAY Weeks SEP OoCT DEC Weeks
(lessons) (lessons) (lessons) Summer (lessons) (lessons) (lessons) Winter

N\ J J

1 Lesson Block = 6 weeks

2-3 taught modules per block: given once per year

2 Lesson Weeks 1 Project Week 2 Lesson Weeks Assessment Week

(FY study week)
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STARTING A MODULE: DOCUMENTATION

Each module is described in a Module Guide, which clearly states the aims and
objectives of the module. On the front cover of the Module Guide students can clearly
see how many European Credits are allocated to the module, and as shown in this
example, the aims and objectives are clearly stated on the front cover. When starting
the module, the teacher will present students with a Module Guide which is comprised

Guihe

4
2
é
i
-]
2
"

of a collection of documents including:

MODULE DESCRIPTION

This will tell students exactly what they can expect to learn from the module, and how it will be taught.
It records the link between what is taught, the curriculum and the requirements of the accredited
bachelor’s programme. Students can also find the number of ECs allocated to the module.

MODULE PLAN

This document will provide students with a week-to-week plan of their module. Each week will show
what is to be studied during that period, and even page numbers of books that should be read before
the lesson. The module plan will provide students with an insight into what they can expect from a
lesson.

MODULE EVALUATION PLAN

This document will give students a precise overview of how their module will be examined and marked.

RELATIVE DOCUMENTS TO THE MODULE: READING MATERIAL

The module plan also contains any relative reading material, web links, and literature resources that are
standard learning tools within the module.

LESSON PLAN

Teachers are required to keep up-to-date lesson plans of each of the lessons/seminars/lectures they
give. These lesson plans are archived at the central education administration office for quality control
and accreditation purposes only.
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irruduchon to Enrepracaurshin

Moduke Desarption

WITTEARO

Moduh Evabaion Plar

Module Description provides:

e acomplete overview of the
module aims and objectives

e the module’s content

e the current teacher,
responsible for the module
and contact information

e the number of lesson
hours/self-study hours

e instruction methods

e evaluation methods

e required literature

e recommended literature

e European Credits allocated

e exact overview of study
load

e teachinglanguage

e prerequisites for starting
the module

Module Plan provides:

e anoverview of lesson
content on a lesson and
weekly basis

e content of alesson

e aims and objectives of that
lesson

e anoverview of required
reading and homework

Module Evaluation Plan
provides:

e anoverview of the testing
and examination(s)

e timeand length given to an
examination
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DIVERSITY OF TEACHING METHODS

Throughout the bachelor’s programme a balance of teaching and learning methods are used, including:

e Classroom lectures — notes, listening,

e Teaching . . ;
review of videos/recordings

e Classroom lecturing o ) ]
e Case-study learning in class, in project

groups
e Preparing and presenting

e Case study discussions
e Feedback and presentation sessions

e Interviews and debates ) ) ) )
e Discussions with peer students, with

e Video and film businesspeople

e Company visits . .
D P .y ) e Surveys and questionnaires

. iscussion sessions ! .
R h e Feedback on film —reflection
. esearch papers . .
Pap e Reflective writing — for example,

*  Coaching and tutoring project weeks, work experience

e  Work experience tutoring e Visiting companies
e Dissertation coaching

] e Speaking to entrepreneurs
e Learning

e Helping businesspeople with projects

*  Compulsory reading e Organising events

e Recommended reading e Starting companies

e Internetresearch e  Desk research
* Library research e In-company research

e Dissertation writing

CASE STUDIES AND PRACTICAL PROIJECTS

As explained previously, case studies are often used in the programme, and more so from Phase 2
modules onwards. There are three forms of case study used at Wittenborg:

Textbook case studies: these are up-to-date cases that are included in the required or the
recommended literature. Lecturers are encouraged to use these case studies in their lessons and
together with the Education Board, literature is chosen that contains up-to-date case studies.

Case studies from the teacher’s own environment: often teachers of business have excellent
examples of business cases from their own experience or close business environment. Teachers are
encouraged to share these with students and build lesson components around them. When teachers
are employed or invited to give guest lecturers and modules, the Education Board assesses potential
candidates partially on the basis of their business background and experience.

Real Wittenborg Business Cases: together with its business partners, Wittenborg develops real
business projects and brands and these are turned into mini-brands and managed through the
Wittenborg University Network and other partner organisations. Some of these real-life cases are just
ideas that need to be tried out; some are fully operational business projects and IBA students will be
able to participate in them, evaluate them and even manage and operate them.
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PROJECT WEEKS

In a project week, held in the Project Week (PW) of every block, students are formed into groups that
will work together on a company/organisation-driven project assignment. Each of the 6 project weeks a
year is different, and students are expected to complete 12 project weeks during the full IBA
programme. The project, either seminar-based or desk-research-based, will be instigated by the
business/governmental organisations in and around Wittenborg locations working with our university.
Representatives from the organisations will be involved in the “Kick-Off” of project week and the final
evaluation for the best projects. Often a prize is awarded to the group with what has been judged as the
best project. During project week students make a business excursion to the focus of the project, either
a company, an organisation, or the location of an event or object that is the subject of the project week.

The aim of project week is to bring students into contact with “real-life projects”, either of a research
nature or a practical nature. For instance, it could involve a marketing plan, a business plan, or the
creation of an advisory report. Projects are often linked to modules running during that block, and that
case, the research questions look back at the first two weeks of the module and previewing coming
sections of the module plan. In the diagram below, the anticipation and retrospective learning method
in the project weeks is outlined.

Looking Forward to Next 2 Weeks

AN

A A
Lessons Project Lessons Exam

J J

RN

Looking Back at Previous 2 Weeks

DESCRIPTION OF PROJECT WEEKS

PW is part of the educational structure of the bachelor’s courses. During PW, students will be formed
into groups and given a project topic during an introduction session at which the project teacher, often
accompanied by a representative from the company or organisation that has helped to instigate the
project. All students complete the same project in teams with the following aims and objectives:

e students will form project teams with a clear role division

e students will evaluate themselves within the team, on the basis of described roles

e students will produce a final report, in the form of a proposal, that can be presented to
external investors

e students will be able to present their final report, in a clear and organised pitch
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TEAM BUILDING — PERSONAL SKILLS EVALUATION

The week before the project is officially launched, students are requested to complete a personal skills
evaluation form, based on a simple skills evaluation system devised by the University of Kent (UK).
Completion of the skills evaluation form will be considered by the tutors as formal registration for the
project week, and the results will be used during the group formation stage.

FORMULATING PROJECT TEAMS (GROUPS)

Teams and roles of the members are formulated prior to the official start of the project.
e Project teachers will form teams of at least 4 members.
e Project teachers will designate the team leader for each group.
e Team leaders will be given the skills evaluation results of each team member.

e Leaders will allocate each team member a specific role, based on their understanding of the
results of the skills evaluation.

ROLES AND RESPONSIBILITIES

THE TEAM LEADER:

e takes overall responsibility of the project

e makes sure members are working according to the task division and cooperating with each
other

e checks on the progress of the team members

e reports to project teacher at least once during the project

e requests more meeting moments during problem or crises moments

e isjudged on the basis of their overall leadership performance

SECRETARY:

e takes responsibility for the group’s meetings

e delivers meeting agenda prior to the meeting

e produces meeting notes and action lists at the end of each meeting

e isresponsible of internal communication and final reporting

e ensures that all findings, results, and other necessary supporting documents are present in
the final academic report and appendices

RESEARCHER:

e isresponsible for data collection

e implements data analysis processes and provides factual evidence to support group
decisions

e ensures the use of desk research, and also implements field research
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FINANCIAL OFFICER:

e ensures financial feasibility of the project
e presents financial aspects within the final report

WHAT IS EXPECTED TO BE SUBMITTED FOR EVALUATION?

The Final Report will consist of:

An outline of the proposed plan/advice/product with argumentation supported by financial feasibility,
marketing, logistics, organisation and aesthetics as required, as well as social and political reasoning if
needed. The report must be no longer than 4,000 words/10 pages, excluding appendices. The
Introduction and the Conclusion MUST be written by the group leader. The following criteria should be
contained in the report:

e OQOutline of proposed plan (Executive Summary)
e Problem definition, benchmarking and marketing research
e Research approach:
o Logistical feasibility
o Marketing feasibility
o Financial feasibility
e Outline of return of investment prognosis
e Conclusion and closing recommendations

Together with the report, the following documents will be submitted:

e Group Activity and Process Plan in Excel format by Secretary
e Meeting Agenda and Notes completed by Secretary
e Group Leader’s meeting agendas and meeting reports for other members

Also:

e A maximum 1 page First Brainstorming Session Feedback for each team member that reflects
on:
o Roles, tasks and responsibility division
o Performance of other team members and group effectiveness.
e Time Sheet - showing the exact time spent per person to show activities carried out in relation
to this project

EVALUATION

Students will be evaluated individually. This project week will be marked with a final mark of Pass or
Fail. An evaluation will be given for both group and individual aspects of the project and both aspects
must be awarded a “sufficient” or above.
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ASPECTS TO BE EVALUATED:

e The Final Report
e Individual Project Reflection Report plus Time Sheet
o Personal level performance and self-reflection on personal development and personal
contribution towards the group project
o Performance of other Team Members and Group Effectiveness

The evaluation scale used for this project is as follows:
e Excellent, good, sufficient, poor, very poor
Evaluations will be explained in a short and concise feedback by the project teachers:

e Group Evaluation will be given to the group as a whole
e Individual evaluation will be given to the individual team member

Notes: An individual student can pass this project week if they score a ranking of sufficient for both
aspects. For this project week, a project report marked as “fail” can be re-submitted within 1 month
of the Final Evaluation.

For specific details of each project, please see the specific Project Week Module Guide as it is published
on the VLE (Moodle) - Wittenborg-Online.

Education & Examination Guide
Wittenborg University of Applied Sciences

HBA Education Guide
PART 2 | Page | 36



ea Part 2

WITTENBORG HBA Education Guide

Education & Examination Guide
BACHELOR'’S FINAL YEAR SUPERVISION

Final-phase students are assigned an Academic Supervisor who will work with them throughout the
year, alongside their Process Tutor.

The process tutor guides students from the start of their studies in the practical parts of the
programme, including work placement arrangements in consultation with the work placement teacher
and other student support.

The academic supervisor is responsible for guiding the student through the process of GA/FP and
graduation. Both process tutor and work placement teacher will liaise closely with the work placement
coordinator to ensure that each student is placed in a company or organisation that best suits the
student’s needs.

The academic supervisor will help with the following tasks:

e Weekly monitoring of the online work journal, when the student is in work placement

e Guidance and advice with regards to the Work Evaluation Report (5,000 words) that
needs to be completed following the work placement period

e Guidance and tuition at all stages with the final graduation assignment (10,000-12,000
words)

When the student is in work placement, it is vitally important that contact with the work placement
teacher is maintained in order to ensure that enough thinking, analysis and reflection is taking place to
be able to complete the Work Evaluation Report. Ideally, within the placement, students will be given
the opportunity to undertake a specific research project, and the student will need guidance concerning
the exact way this should be recorded and reported on.

There are written guidelines concerning the structure of the work placement report and final
dissertation.

EXTRA TUTORING FOR FAST-TRACK BACHELOR'S STUDENTS (PHASES)

Students who have chosen to continue their studies in the fast-track programme (3 phases instead of
choosing to follow the 4-year programme) are required to have constant meetings and sessions with
their process tutors so that the progress will be closely monitored and support/advice will be given
when necessary.
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PHASE 3 SUPERVISION - THE PROCESS

Academic Supervisor is
allocated once student has
e ~ 140 Credits plus recent
IELTS 6.0

The Final Year Academic Supervisor

from Start to Finish of Final year:

Academic Supervisor Responsibilities:

and Student Supported F Student must e Monitor EC progress
by Work Placement I, complete e  Monitor & Coach Paper Writing
Coordinator Work e  Coaches Work Placement application:
Placement assures delivery of CV, Profile & PDP
preparation Evaluation
/ Student allocated \ * Exception for e  Advises Work Placement Coordinator
an In -Company ‘\i(':crt:::fge'::: on typ.e of |nternsh|p required
Supervisor who . Coord!nates with Work Placement
evaluates a Coordinator
student’s work Student allocated a company for Work * G!’ades and evaluates Weekly Journal
placement through Placement (or combination of ¢ aDslz:lstsrifesr:/!g:(nfldaSSnmegm icit
the assessment companies/projects)* exception for 9 pany visi
direct entry Final Year e  Evaluates Work Placement
k form / Presentation and final Work
Placement report.
/ \ Stf’dent e  Establishes with the student a
Student is allocated continues at research field that is suitable
an internal Pla\::Veo:ent . Coaches the §tudent in the writing of
Wittenborg Subject Company or the Dissertation Eroposal
Specialist on the :> allocated a . Cpaches ;tudenF in the research of
basis of research new one for dissertation project
field choice Dissertation e  Coordinates with the in-company
K / research supervisor
/ \ (Action e  Coordinates with the Wittenborg field
i specialist
In-Co-mparTy eaming e  Guides the student through the
Supervisor gives process of writing the dissertation
green light for go o . e Academic tutor ensures that all other
ahead of Student writes Dissertation Proposal
study components (220 ECs) are
Dissertation based complete.
K on proposal e  Evaluates the final dissertation based
Student on process content and quality
/ \ researches e (Markis 50% of final mark of written
Subject Specialist Dissertation di.ssertation) o
(teacher) gives green field and writes e Gives .student permission to present
light for go ahead of Final Action e Submits proposgd final marka?nd !EC
. . Learnin form to Graduation and Examination
Dissertation based . .g Board for final decision on Degree
on proposal Dissertation Award
\ / NOTE: *Direct entry Final Year students must
f replace the Work Placement module with taught
Subject Specialist modules from their specialisation, from Phase 2
marks Dissertation Submission of Graduation Dissertation and/or from other specialisation of Phase 3. Company
(Mark is 50% of final according to criteria and requirements experience is limited to the Graduation Assignment.
mark of written as stated in Education and Module However, students are permitted to do an additional
Guides Work Placement.

dissertation)
-

Education & Examination Guide
Wittenborg University of Applied Sciences
HBA Education Guide
PART 2 | Page | 38



ea Part 2

WITTENBORG HBA Education Guide

Education & Examination Guide

FINAL YEAR WORK PLACEMENT - HANDGUIDE TO EMPLOYMENT PREPARATION
(Taken from the Work Placement Handbook see PART 7)

In any bachelor’s degree course, students are expected to devote part of their studies to employment
preparation in the form of some kind of work experience or industrial exposure. For international
students, Wittenborg has developed an individual approach that takes into account the difficulties
experienced by international students in finding a work placement.

NB: Direct entry Final-Year students are required to replace the Work Placement module with taught
modules from their specialisation, from Phase 2 and 1 other from Phase 3. Company experience is
limited to the Graduation Assignment, although direct entry Final-Year students (to the Top-up
programme) can choose to complete an additional Work Placement, outside the required 8o credits.

CONTEXT OF EMPLOYMENT PREPARATION

This module is offered during Blocks September and February, and must be completed before students
are permitted to submit their dissertation proposal.

THE PARKING METER SYSTEM

Wittenborg has developed what it calls the “Parking Meter System”, which enables students to save a
collection of industrial exposure moments that total the number of hours in relation to ECs. This means
that students could either complete this module with 1 or 2 large assignments, or a whole range of
smaller projects. Students can also include the (starting) implementation of their business plan, as they
made it in Year 2 at Wittenborg.

Students will describe their experiences in a weekly journal, to be kept individually in the e-learning
environment of this module. This can also include a series of emails or entries/posts into the news board
in the e-learning environment of this module, showing their progress. They will evaluate their
experiences and link them to the theory they have learnt in a final work evaluation report of 5,000
words. This paper must be completed before working on the research dissertation. Students will also be
required to prepare an interview or presentation of the work evaluation report (see below).

FINAL REQUIREMENTS OF THE EMPLOYMENT PREPARATION MODULE

The final aims of this module, and what students are required to fulfil, are as follows:

Students are required to carry out tasks for a company or organisation that enables them to develop
the following skills, competencies and experience:

GLOBAL REQUIREMENTS

Students should have at least one task that provides them with the insight into how a company or
organisation works on an international level. This can include acquisition, relationship management,
product development and organisation management.
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Students should become aware of how subjects they have studied in their classrooms are used in
practice, such as marketing, sales, logistics, financial management or organisation management, and
show this awareness through describing their experiences in their journal and in their evaluation paper.

MAIN AIMS AND OBJECTIVES

To provide students with the opportunity to:

gain a useful experience of the working environment

become aware of the culture and structure of a working environment

provide an opportunity for students to enhance their learning experience and career
prospects by applying their academic knowledge and capabilities in the workplace
strengthen links with industry and commerce

develop new capabilities and skills

CORE CAPABILITIES

These should be established by agreement between the student and the Work Preparation module

tutor:

act appropriately in context of social and cultural diversity and the modern-day
environment, or another capability appropriate to the placement and determined by
agreement between the student and the placement tutor

manage self and relate to others

subsidiary capabilities

PROJECTED LEARNING OUTCOMES

At the end of the placement a student will be able to:

demonstrate the attainment of advanced threshold levels in the specified core
capabilities

demonstrate they have operated within a structured and routinely supervised
environment

after appropriate initial training, use required methods, procedures and standards
applicable to tasks set

after appropriate initial training, function effectively across tasks set using available
tools, methodologies and/or equipment without frequent reference to others
demonstrate a rational and organised approach to set task(s)

demonstrate oral and written communication skills for effective dialogue with
colleagues and superiors, or project instigators

show ability to rapidly absorb fresh technical information when it is systematically
presented and apply it effectively

describe and evaluate the structure, major activities and responsibilities of the
organisation; evaluate critically their performance and abilities
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ASSESSMENT INSTRUMENTS FOR THE WORK PLACEMENT MODULE

The assessment process is both formative and cumulative. The formative process includes the reqular
maintenance of a structured learning log, the "Work Journal”. This allows the student to plan and
monitor their progress, to reflect on and learn from their experience, and to improve their performance
during the placement.

Formative assessment also includes “employer” comments and observations during the placement
period. The “employer” is the project instigator, from within or outside school.

The cumulative process includes performance evidence obtained throughout placement (from the
learning log) and is not just a snapshot at one point in time, e.g. on completion of the task(s). The
project instigator will provide confirmation of satisfactory performance attendance.

For successful completion of the placement, students must be able to demonstrate that they have
achieved all the outcomes as agreed in the assessment agreement made with the Work Placement
Module Tutor.

The assessment evidence will normally include:

* thelearning log or work journal (kept within the Wittenborg e-learning environment of this
module)

» awritten work evaluation report (5,000 words) describing the organisation and evaluating
the work undertaken

= anoral assessment, which may take the form of an oral presentation, or an interview (to be
chosen after discussion with the Work Preparation Tutor)

» learning log - pass/fail

= written paper/report - 80%

= oral assessment (Presentation or Interview) - 20%

The assessment and marking of the Work Journal, the Evaluation Report and Presentation is explained
in detail in the Work Placement Handbook and totals up to 15 study points (ECs).

The assessors will be the Graduation and Examination Board.
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FINAL YEAR - GRADUATION ASSIGNMENT/FINAL PROJECT

CORE CAPABILITIES OF THE DISSERTATION MODULE ARE AS FOLLOWS:

* manage self in relation to others

* seek, handle and interpret information
= think critically and produce solutions
= communicate effectively in context

AIMS AND OBJECTIVES:

* toenable astudent to develop research and writing skills in a major piece of work
* to permit a student to explore a chosen issue in depth

LEARNING OUTCOMES:

By the end of this module students will be able to:

= complete arelatively in-depth research project including original material

»= demonstrate a good knowledge of the subject area and the ability to interpret that
information

= produce a coherent, well-structured, analytical dissertation

Students taking this module will work with their course tutor, and their academic supervisor to agree on
a suitable dissertation topic. A general timetable for the work will be set out and an outline will be
submitted. This must be approved by the academic supervisor, before students embark on the
dissertation itself.

Students will be admitted to this module after having gained all study credits (ECs) required to gain the
degree, outside of those allocated to the dissertation. Those admitted will be expected to have
demonstrated in their previous work the capacities necessary to successfully complete a double-
module dissertation, and to show that their choice of topic is appropriate for such a dissertation. The
dissertation will be expected to include a substantial amount of original theoretical, analytic or
empirical work, and be 10,000 to 12,000 words in length excluding appendices.

TEACHING AND LEARNING METHODS

Students will work on their own for writing the dissertation. This will be supported by regular
timetabled tutorial meetings with their supervisor at which students will be expected to produce such
work as the supervisor and student shall from time to time agree. A clear timetable will be established
for each student to produce: dissertation title, literature review, dissertation outline, relevant chapters,
first draft, second draft, final version, and presentation and final interview.
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ASSESSMENT INSTRUMENTS

Each student will be required to demonstrate that they have a good knowledge of the subject area and
a clear plan for a dissertation by producing a dissertation outline and a literature review in the area on
which they are conducting their research. They will be required to reach a pass level in this part of the
assessment before they are allowed to proceed with the full dissertation. The final dissertation will be
assessed for its demonstration of knowledge of the subject area, the range of material used, the
originality of the material presented, and the demonstration of research and presentational skills.

GRADUATION

In order to graduate, students have to complete all European Credit modules.

On the following page is shown what the final qualifications are of the Bachelor International Business
Administration, the achievement of which should be apparent on a student’s completion of the
Graduation Assignment/Final Project.

Please see the Graduation Assignment & Final Project Handbook (PART 8) for complete details of the
specific requirements.

DIRECTED STUDY (DS)

For modules with a small group of students (between 1-5 students), Directed Study (DS) is provided to
make the learning more tailor-made and practical for the needs and backgrounds of the students.
Students will obtain the same aims and objectives of the module as in normal teaching delivery under
the guidance of the lecturers with 18 contact hours. DS has been proven in our previous teaching
experiences as the most effective approach to cater to the needs of a small group of students.

Under DS, the instructor discusses with the students and plans for achieving effectively the aims and
objectives, contents and plan of learning, and the deliverables. As per the normal delivery, and depending
on the module, the final assignment can be either a Type 1 Exam or a Type 2 Exam. Grading of
assignments will also follow the normal standard grading criteria or rubrics.

Students will be contacted in advance by the process tutor/study advisor if DS will be provided. In case
the student is accustomed to normal classes, another option could be choosing an alternative normally
delivered module from other specialisations in the same phase/semester or higher under the condition
that there is no time clash in the timetable of the student.
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EVALUATION AND CREDITS - EUROPEAN CREDITS

WHAT ARE EUROPEAN CREDITS?

European Credits (ECs) provide an instrument to create transparency, to build bridges between
institutions and to widen the choices available to students. The system makes it easier for institutions
to recognise the learning achievements of students through the use of commonly understood
measurements - credits and grades - and it also provides a means to interpret national systems of
higher education. The European Credit system is based on three core elements: information (on study
programmes and student achievement), mutual agreement (between the partner institutions and the
student) and the use of European Credits (to indicate student workload). European Credits are a
numerical value (between 1 and 60) allocated to course units to describe the student workload
required to complete them. They reflect the quantity of work each course unit requires in relation to the
total quantity of work necessary to complete a full year of academic study at the institution, i.e.
lectures, practical work, seminars, tutorials, fieldwork, private study - in the library or at home - and
examinations or other assessment activities. European Credit is thus based on a full student workload
and not limited to contact hours only.

e One European Credit equals 28 hours of student workload. The total European Credits for
passing a normal (four years of education) study year are 60 ECs. Wittenborg offers full
bachelor’s programmes of study for three years, therefore, the workload in European Credit is
increased to 8o credits per study year.

e European Credits are a relative rather than an absolute measure of student workload. They
only specify how much of a year's workload a course unit represents at the institution or
department allocating the credits.

e In European Credits, 60 credits represent the workload of a normal undergraduate academic
year of study and normally 30 credits for a term. A postgraduate academic year of a full 12
months may have go credits.

e European Credits ensure that the programme will be reasonable in terms of workload.

Example: In order to complete successfully the 'Principles of Marketing’ subject and gain the 5 European
Credits assigned to it, the student has to spend 140 hours in workload for this subject. These 140 hours are
comprised of 24 contact hours/lectures and 116 hours in practical work, seminars, tutorials, fieldwork,
examinations, and preparation time, etc.
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Question - 180 or 240 EC's -A Bachelor's in 3 Years or 4 Years?

Dutch bachelor's degree programmes at
universities of applied sciences are generally 4-year
study load programmes, weighted at 240 European
Credits (ECs) of 60 credits per year.

e Wittenborg offers its bachelor's degree
programmes in 3 phases, allowing
motivated students to complete modules in
a minimum of 3 years with a higher study
load of 80 ECs per year, orin 4 years at the
standard pace of 60 ECs per year.

e The curriculum remains timetabled in a
manner that allows dedicated students to follow the programme either in 3 years or 4.

THE ECTS GRADING SYSTEM FOR CREDIT TRANSFER

In cases where credits are transferred between countries (mainly in student exchanges) ECTS grades
can be used. It is good practice to add an ECTS grade, particularly in the case of credit transfer. The
ECTS grading scale ranks the students on a statistical basis.

Therefore, statistical data on student performance is a prerequisite for applying the ECTS grading
system. Grades are assigned among students with a pass grade as follows:

[ Abest 10% | B next 25% [ C next 30% | D next 25% | E next 10% |

A distinction is made between the grades FX and F that are used for unsuccessful students. FX
indicates: "Fail - some more work required to pass", and F indicates: "Fail — considerable further work
required". The inclusion of failure rates in the Transcript of Records is optional.

Progression through the Wittenborg bachelor's programmes by gaining European Credits.

ECS ECS
e NALSLE ccoumey ST ARMARE osgumen
AT ENTRY AT ENTRY
Phase 1 80 0 Year | 60 0
Phase 2 80 80 Year 2 60 40
Phase 3 80 160 Year 3 60 100
Phase 4 80 Year 4 60 180
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CREDIT TRANSFER & ACCREDITATION OF PRIOR LEARNING AT WITTENBORG

Credit Transfer & Accreditation of Prior Learning (APL) at Wittenborg University of Applied
Sciences

Credit Transfer at Wittenborg University of Applied Sciences ( Wittenborg) is based on The Lisbon
Recognition Convention, officially the Convention on the Recognition of Qualifications concerning
Higher Education in the European Region, is an international convention of the Council of Europe
elaborated together with the UNESCO. This is the main legal agreement on credential evaluation in
Europe.

APL is a generic term covering the exemption of a student from a module or modules on taught courses
at the university (of applied sciences) on the basis of prior achievement of the relevant learning
outcome, whether certificated or by experiential learning. Wittenborg has systems in place to provide
Credit Transfer/exemptions based on Prior Learning, both in education and in the workplace.

The Convention stipulates that degrees and periods of study must be recognised unless substantial
differences can be proved by the institution that is charged with recognition. Students and graduates
are guaranteed fair procedures under the convention.

According to Dutch regulations at least 25% of a programme has to be gained at the Dutch higher
education institute in the Netherlands in order to obtain a degree under the Dutch act of higher
education (WHW).

1. GROUNDS FOR CREDIT TRANSFER/EXEMPTIONS

As specified in article 7.13, 2 sub r of the Dutch Higher Education Act (WHW) the Graduation and
Examination Board may grant exemption from a test or examination on condition that the student:

a) either has completed a course of a university (of applied sciences) or higher vocational degree,
in the Netherlands or abroad, that is equivalent in content, work load and level;

b) orcan demonstrate by work experience or other non-traditional methods of learning that
learning outcomes and sufficient knowledge and skills in respect of the course in question has
been obtained.

Examples of credit transfer possibilities:

- Students who have obtained a Dutch Associate Degree (worth 120 EC) or an international
equivalent such as the two-year programme “Hotel & Tourism Management” at the
International College of Tourism and Management (ITM) in Bad Vdslau, Austria, could get
credits transferred into the Bachelor of Business Administration programme.

- Student who have obtained credits at another European University (of applied sciences) or at a
non-EU Higher Education Institute that is nationally recognized and accredited, on a Bachelor
level (EQF level 6) can apply for credit transfer for modules that are similar to Wittenborg's
curriculum.

- Student who have obtained credits at another European University (of applied sciences) or at a
non-EU Higher Education Institute that is nationally recognized and accredited, on a Master's
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level (EQF level 7) can apply for credit transfer for modules that are similar to Wittenborg’s
curriculum.

In all cases credits can only be transferred after the learning outcomes of the specific modules have been
assessed.

2. CREDIT TRANSFER PROCEDURE

Students can apply for exemptions/credit transfer from an individual module or multiple modules based
on evidence of learning formally assessed through certificated awards. Such applications will only be
granted following a satisfactory mapping of learning outcomes for the modules and course aims for
which exemption is sought. This will require an applicant to provide a portfolio of evidence. For
applicants with non-Dutch certificates and diploma's, a student’s portfolio is verified by usage of Nuffic
and Naric databases and information. In exceptional cases, the portfolio is sent to the NUFFIC for
certificate evaluation.

Students must submit a request for credit transfer/exemptions according to APL during their
application procedure and before they commence their degree programme

During the application procedure, students can apply for Credit Transfer/exemptions based on previous
obtained credits from a recognized higher education study programme. Students must always be
admitted to the overall degree programme before Credit Transfer/exemptions are considered.

On behalf of the GEB Credit Transfer and Exemptions Committee, the Student Registrar will validate
and verify the submitted diplomas, marks lists, with Nuffic and ENIC-Naric, confirming that the
documents are legal, genuine, internationally recognized, accredited and at the level they are said to
be. The Registrar will advise the GEB Credit Transfer & Exemptions Approval Committee on proceeding
with the Credit Transfer/fexemptions Approval Request.

The evaluation of the Credit Transfer/exemptions into the Wittenborg programmes is done by the
Graduation and Examination Board(GEB) subcommittee Credit Transfer and Exemptions Committee,
which is comprised of four qualified faculty members of the GEB with knowledge of the degree
programmes. At least two faculty members, with knowledge on the specific curricula of the degree
programmes, the end qualifications, competencies, modules, progression requirements and other
requirements, will be seated in this subcommittee. The committee can also seek the advice of an expert
module lecturer if specific expertise is needed to compare the required and obtained learning
outcomes, which can incidentally be the case with certain specialisations. This Credit Transfer and
Exemptions Committee will consider all applications and approve or disapprove all requests for
conditional credit transfer/exemptions.

The Graduation and Examination Board will formally decide on granting the credit transfer/exemptions
after formal registration of the student (customer) to Wittenborg University of Applied Sciences BV, i.e
after payment has been made and study contract has been entered into by both parties. The student
will be informed of the final decision on the credit transfer/exemptions by the Graduation and
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Examination Board with the letter (of award). This letter will contain a clear motivation/rationale
behind the award of credits.

Students can apply for Credit Transfer/fexemptions, as long as the prior obtained credits at a higher
education has been completed at a recognised partner institution or are a part of a nationally
recognised higher education programme at a nationally recognised higher education institution
according to Nuffic in The Hague as the ENIC-NARIC national information centre.

The application form for the Credit Transfer can be found here: Credit Transfer into Bachelor
programme at Wittenborg | Wittenborg Webforms .

What is ENIC-NARIC?

ENIC-NARIC is a network of national centres which share information on foreign qualifications in order
to support the mobility of students. The 57 centres are located in the countries which signed up to the
Lisbon Recognition Convention, which first went into effect in 1999.

Nuffic in The Hague is the ENIC-NARIC national information centre in the Netherlands, and reports to
the Ministry of Education. ENIC stands for European Network of National Information Centres, and
NARIC for National Academic Recognition Information Centres.

3. APEL: ACCREDITATION OF PRIOR EXPERIENTIAL LEARNING - EXEMPTION
FOR WORK EXPERIENCE (EVCS IN DUTCH)

Applicants may apply for exemptions from modules directly related to work experience based on
evidence of learning arising from professional experience and related study or training which is
certificated by a recognized provider of competence measurements certificates. If this certificate is
obtained in the Netherlands, this certificate must be submitted in agreement with the national Quality
Code EVC. International certificates should also have a national equivalent to guarantee the validity and
quality of the certificates.

An applicant could receive exemptions based on a certificate of experience if:

1. the acquired competences described in the certificate of experience are at least equivalent in level
and content to the competences of the module(s) that are considered to be exempt from the
examination;

2. the certificate of experience per competency proves the level and content;

This might require an applicant to provide a portfolio of evidence. Skills, Competencies and Knowledge
acquired in the workplace will be mapped against the aims and objectives of Work Experience or
modules in the chosen programme.

Maximum 50% of the degree programme can be exempted based on APEL.
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Applicants may also request for exemption of the practical work part of a work placement module or an
internship. Written submissions must in these cases always be fulfilled. Application for APEL for work
placement can be submitted to the Graduation and Examination Board during the study programme.

4. ACCREDITATION OF CREDITS OBTAINED AT WITTENBORG UNIVERSITY OF
APPLIED SCIENCES MUNICH

An agreement between Wittenborg University of Applied Sciences and the New European College
(NEC) in Germany means students can now also study part of Wittenborg's curriculum in Munich.
Wittenborg provides and delivers 75% of its degree programme curriculum to Wittenborg Munich
students, who can then complete their final 25% of their studies and gain a Dutch degree in The
Netherlands at Wittenborg

All Wittenborg students in Munich are registered as contracted students of Wittenborg University of
Applied Sciences, location Munich, except they are not registered as students under the Act of Higher
Education and Research in The Netherlands, until they are studying at a Wittenborg campus within the
borders of the Kingdom of The Netherlands. Wittenborg students in Munich have exactly the same
rights of service and facilities and the same obligations towards Wittenborg University of Applied
Sciences as students in the Netherlands, as described in the Education and Examination Guide (EEG).

The curriculum of the programmes offered to Wittenborg students in Munich is exactly the same as
that offered in the Netherlands and falls under the Education and Examination Guide (EEG) of
Wittenborg University of Applied Sciences, including its Graduation & Examination Board (GEB).

Transfer to The Netherlands

If the curriculum followed in Munich is followed as described in the EEG, the European Credits achieved
in Munich are valid and FIBAA accredited EC that will be transferred into the NVAO degree programme,
under the Act of Higher Education and Research of The Netherlands, as soon as students have started
their final 25% of the study at a Wittenborg campus in the Kingdom of The Netherlands.

For the Wittenborg students who have started their studies in Munich under the above described
regulations, and choose to complete their studies in The Netherlands, hereby transferring their credits
into the degree programme under the Act of Higher Education and Research of The Netherlands, the
Graduation and Examination Board Credit and Exemptions Committee will carry out its formal credit
transfer procedure as laid out in the “Credit Transfer Procedure” as stated on page 5 and 6 in this
chapter.

As with the standard credit transfer procedure, students who start their studies in Munich will have
their gained European credits formally transferred into the degree programme in order to gain a Dutch
bachelor or master degree, only upon formally registering in the Netherlands at Wittenborg as a
student.
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Hospitality Bachelor Business Administration Programmes (HBA)

The HBA (undergraduate) awards at the School of Hospitality & Tourism:

Wittenborg University of Applied Sciences degree: Bachelor of International Business
Administration (BBA) in:

e Hotel & Hospitality Services Management
e Events Management

e Tourism Management

e Hospitality Management (Top-up)

e Sports Business Management

CURRICULUM STRUCTURE

The degree programmes will take at least three years to complete, depending on whether you opt
for a longer placement period, gain enough credits at the ¥2-way point, or the block in which you
started.

The method of teaching will vary from traditional lectures to interactive workshops, which involve
group exercises, case studies and student presentations. Assessment will differ according to module
but it is designed to reflect a working ethos. It will involve essays and exams, also working in teams,
giving presentations and evaluating the work of other students.

OVERVIEW OF PHASES 1 - 3

PHASE 1 MODULES

During their first year, students are introduced to the concept of Hospitality Business Administration,
through basic, introductory modules, in fields of the hospitality industry, as well as the basis modules
for a BBA programme. Students are introduced to the theory of Business Administration in a
hospitality context, with modules that form the main building blocks of the programme:
Management, Marketing, Finance and Accountancy, together with introductory modules to the
hospitality industry. Students are introduced to the concepts of starting a business, looking at the
business environment, and examining organisations and companies from a worldwide perspective.
Languages such as English, Dutch and Spanish play an important role, as do intercultural and
interpersonal skills. Each student starts a Personal Development Plan, which will continue all the way
through the programmes until final graduation.

PHASE 2 MODULES

In their second phase, HBA Hospitality students delve deeper into hospitality business modules, and
at the same time start to prepare for their longer period of work placement that spans Phase 2 and
Phase 3.

During Phase 2, students will elect to continue in either the fast-track 3-year or the 4-year programme.
HBA students will complete their first introduction to work placement, the module In-Company
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Training, and follow the Research Methodology module to prepare them for the academic writing in
Phase 3, as well as the Final Project.

PHASE 3 MODULES (FINAL YEAR)

Students entering their final phase have passed the required credits and are ready and able to move
over to a different style of education, more focussed on applied research and work placement. Most
Final Year HBA modules are not taught directly from one textbook, but will include research papers
and more recommended reading. Modules will generally be examined by means of a paper, which
will be uploaded through the Turnitin system in Moodle (Wittenborg Online).

The curriculum in the final year has been carefully planned and arranged to allow you the opportunity
to complete both your work experience and your graduation programme during the year.

All phase 3 modules will be offered twice in an academic year except those with less than 5 students
registered for a module. Specialisation modules that often have less than 5 students are offered once
per year. However, they might be offered twice on the condition that there will be at least more than
5 students registered for whom the module is a core requirement for their graduation. Both
possibilities are presented in the curriculum. The regular block the module is delivered in is in bold
and underlined. Consult with your tutor if the modules you are planning to study will be offered twice
or not. Your tutor will be able to provide advice in such cases, whether to take the module in a
subsequent block/semester or to undertake a directed study approach.

In the tables below, the curriculum of all the Bachelor in Business Administration Programmes are
shown, together with equivalent credits for each module or programme part, and the contact hours
for each component. Key to Programme Charts:

Phase 1 = White
Phase 2 = Green
Phase 3 = Pink

Education & Examination Guide
Wittenborg University of Applied Sciences
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versity of Applie

HOTEL & HOSPITALITY SERVICES MANAGEMENT (3 Years)

Support Modules (Pre-requisites for Phase 2, 3, Work placement respectively)

Year | Phase Block Module / Subject Code Lesson | Examination ECs
(in 4 Hours type
yr)
Sep to
1 1 Dec/Febto | IT, Office Software & Automation IMo1 24 2 Pass
May
SeptoFeb | Work Experience Preparation Module WP32 16 2 Pass
1 1 Sep Accounting & Bookkeeping FIN11 24 1 5
1 1 Sep Intercultural Management CM11 24 1 4
2 1 Oct Introduction to Statistics GA11 24 1 4
1 1 Oct Small Business Environment BL11 24 1 4
1 1 Oct Modern Principles of Marketing MA11 24 1 5
1 1 Dec International Hospitality Business HM11 24 1 4
1 1 Dec Introduction to Finance FIN12 24 1 5
2 1 Dec Principles of Events Management EVia 24 1 5
1 1 Feb Training in Interpersonal Skills
TIPS - Interviewing Skills
TIPS - Effective Meeting CM12 12 6,8 2
TIPS - Peak Performance
TIPS - Feedback and Group Interaction
1 1 Feb Enterprise Formation BlLisg 24 1 3
2 1 Feb Sociology and Organisational Behaviour MO15 24 1 4
1 1 Apr Introduction to Sport Business Management SP11 24 1 4
1 1 Apr Managing Sales and Accounts MA13 24 1 4
2 1 Apr New Business Environment BL13 24 1 4
2 1 May International Tourism Business TM11 24 1 4
1 1 May International Law in Business and Commerce BL14 24 1 4
1 1 May 2nd Foreign Languages FL11 24 4 4
. . Sep to Jul PDP1- I?erson.ezI Development Plan & Tutoring and 60 s
Academic English *
PDP Seminar - Business Presentation Skills 3 2
PDP Seminar - Project Management Game PDP1 3 2 5
PDP Seminar - Leadership in Business Environment 3 2
PDP Seminar - Team Building 3 2
PDP Seminar - Effective Time Management 3 2
1 1 Sep to Jul 6 x Project Week & In-Company Visits PWa11 48 3 6
Total Phase 1 8o

* Additional topics may be added in the curriculum during the year
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HOTEL & HOSPITALITY SERVICES MANAGEMENT (3 Years)

Year
(in 4 yr)

Phase 2

Phase Block ‘ Module / Subject

Code

Lesson
Hours

Examination
type

ECs

2 2 Sep Marketing Research MA21 24 2 4
2 2 Sep Food and Beverage Operations HM21 24 1 4
2 2 Sep Hotel Management HM26 24 1 4
2 2 Oct 2nd Foreign Languages FL21 24 4 4
2 2 Oct Business Philosophy MO21 24 1 3
3 2 Oct Hospitality Design and the Environment HM25 24 1 5
3 2 Oct & Apr | Statistics & Quantitative Data GA21 24 1 4
2 2 Dec Business Accounting FIN22 24 1 4
2 2 Dec Food and Beverage Management HM27 24 1 4
3 2 Dec Enterprise Technology & Innovation TEC21 24 8 5
3 2 Feb Law and Human Resource in Hospitality HM22 24 1 4
3 2 Feb Hospitality Consumer Experience HM24 24 8 5
2 2 Feb Marketing Plan MA25 24 2 4
) ) SR ZICDanZr:]::’ceEri(;r;iaSLZevelopment Plan, Tutoring & PDP> 1 =
PDP Seminar - Managing Diversity 3 2
PDP Seminar — Negotiation 3 2 2
PDP Seminar - Consulting Skills 3 2
PDP Seminar - Tapping your Creativity 3 2
PDP Seminar - Conflict Management 3 2
2 2 Sep to Jul 4 Project week & In-Company Visits PW21 48 3 4
283 2 Aprto May | Hospitality In-Company Training WP21 nfa 20

Total Phase 2

Phase 3
: ; SAEIRER ﬁ](()jr:]tsetr:]yporary Issues in the International Service HM34 o - =
4 3 Sep & Feb | International Labour Relations MO33 24 1 5
4 3 Sep & Feb | Advanced Corporate Strategy SM31 24 1 5
3 3 Oct & Apr Business Plan BL31 24 2 4
3 3 Dec & May | International Marketing for SMEs MA31 24 2 4
4 3 Oct & Apr Beverage Marketing HM35 24 1 5
3 3 Oct & Apr | Research Methodology & Quantitative Methods GA31 24 2 5
4 3 Dec & May | Sustainable Tourism Management TM32 24 1 5
! 3 Dec & May '?'er:iigﬁmir:%ement in the Hospitality and HM32 " ) =
3 3 Dec & May | Intercultural Business Communication for Managers CM31 24 2,8 2
3 3 Sep to Jul PDP 3 - Personal Development Plan & Tutoring PDP3 n/a 6 Pass
4 3 Work Placement Module WP31 n/a 2,7 15
4 3 Graduation Assignment GA32 n/a 2,7 20

Total Phase 80

Total Credits Offered 240

* Additional topics may be added in the curriculum during the year
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TOURISM MANAGEMENT (3 Years)

Support Modules (Pre-requisites for Phase 2, 3, Work placement respectively)

Year Phase Block Module / Subject Code Lesson = Examination ECs
(G Hours type
yr)
Sep to
1 1 Dec/Febto | IT, Office Software & Automation IMo1 24 2 Pass
May
3 3 SeptoFeb | Work Experience Preparation Module WP32 16 2 Pass
1 1 Sep Accounting & Bookkeeping FIN11 24 1 5
1 1 Sep Intercultural Management CM11 24 1 4
2 1 Oct Introduction to Statistics GA11 24 1 4
1 1 Oct Small Business Environment BlLi11 24 1 4
1 1 Oct Modern Principles of Marketing MA11 24 1 5
1 1 Dec International Hospitality Business HM11 24 1 4
1 1 Dec Introduction to Finance FIN12 24 1 5
2 1 Dec Principles of Events Management EVia 24 1 5
1 1 Feb Training in Interpersonal Skills
TIPS - Interviewing Skills
TIPS - Effective Meeting CMa2 12 6,8 2
TIPS - Peak Performance
TIPS - Feedback and Group Interaction
1 1 Feb Enterprise Formation BL1sg 24 1 3
2 1 Feb Sociology and Organisational Behaviour MOz1s 24 1 4
1 1 Apr Introduction to Sport Business Management SP11 24 1 4
1 1 Apr Managing Sales and Accounts MA13 24 1 4
2 1 Apr New Business Environment BL13 24 1 4
2 1 May International Tourism Business TM11 24 1 4
1 1 May International Law in Business and Commerce BL14 24 1 4
1 1 May 2nd Foreign Languages FlLia 24 4 4
. . Sep to Jul PDP1- I?erson.al Development Plan & Tutoring and 60 s
Academic English *
PDP Seminar - Business Presentation Skills 3 2
PDP Seminar - Project Management Game PDP1 3 2 5
PDP Seminar - Leadership in Business Environment 3 2
PDP Seminar - Team Building 3 2
PDP Seminar - Effective Time Management 3 2
1 1 Sep to Jul 6 x Project Week & In-Company Visits PW11 48 3 6
Total Phase 1 8o

* Additional topics may be added in the curriculum during the year
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TOURISM MANAGEMENT (3 Years)
Block ‘ Module / Subject

Code Lesson Examination ECs

Hours type

Year  Phase

(in 4 yr)

Phase 2
2 2 Sep Marketing Research MA21 24 2 4
3 2 Sep Databases & Information Retrieval IM23 24 1 4
3 2 Sep Economics & Tourism TM24 24 1 5
2 2 Oct 2nd Foreign Languages FL21 24 4 4
2 2 Oct Business Philosophy MO21 24 1 3
2 2 Oct & Apr | Statistics & Quantitative Data GA21 24 1 4
3 2 Oct Event Experience Design EV23 24 7 4
2 2 Dec Business Accounting FIN22 24 1 4
2 2 Dec Enterprise Technology and Innovation TEC21 24 8 5
3 2 Dec Destination Management TM23 24 1 5
2 2 Feb Information Management IM22 24 1 4
3 2 Feb The Global Sports Industry & Media SP25 24 7 4
3 2 Feb Marketing Plan MA25 24 2 4
) ) SR ;Iz:dzr:]iPceEric;rlliaSLZevelopment Plan, Tutoring & PDP 15 5
PDP Seminar - Managing Diversity 3 2
PDP Seminar — Negotiation 3 2 2
PDP Seminar - Consulting Skills 3 2
PDP Seminar - Tapping your Creativity 3 2
PDP Seminar - Conflict Management 3 2
2 2 Sep to Jul 4 Project weeks & In-Company Visits PW21 48 3 4
283 2 AprtoMay | In-Company Training WP21 WE] 2,7 20
Total Phase 2 80
Phase 3
4 3 Sep & Feb | International Labour Relations MO33 24 1 5
4 3 Sep & Feb | Advanced Corporate Strategy SM31 24 1 5
Sep & Feb | Contemporary Issues in the International Service
3 3 Industry HM34 24 2,7 5
3 3 Oct & Apr | Business Plan BL31 24 2 4
3 3 Dec & May | International Marketing for SMEs MA31 24 2 4
4 3 Oct & Apr Strategic Marketing MA34 24 7 5
3 3 Oct & Apr | Research Methodology & Quantitative Methods GA31 24 2 5
4 Dec & May | Sustainable Tourism Management TM32 24 1 5
7 3 Dec.& May ?erﬁigrl]clrl]\iliir:%ement in the Hospitality and HM32 o X 3
. 5 Dec & May Ihr;ltaer::;g;ral Business Communication for CM31 24 28 )
3 3 Sep to Jul PDP 3 - Personal Development Plan & Tutoring PDP3 n/a 6 Pass
4 3 Work Placement Module WP31 n/a 2.7 15
4 3 Graduation Assignment GA32 n/a 2,7 20
Total Phase 3 80
Total Credits Offered 240

* Additional topics may be added in the curriculum during the year
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EVENT MANAGEMENT (3 Years)

Support Modules (Pre-requisites for Phase 2, 3, Work placement respectively)

Year Phase Block Module / Subject Code Lesson = Examination ECs
@in 4 Hours type
yr)
Sep to
1 1 Dec/Febto | IT, Office Software & Automation IMo1 24 2 Pass
May
3 3 Septo Feb | Work Experience Preparation Module WP32 16 2 Pass
1 1 Sep Accounting & Bookkeeping FIN11 24 1 5
1 1 Sep Intercultural Management CM11 24 1 4
2 1 Oct Introduction to Statistics GA11 24 1 4
1 1 Oct Small Business Environment BlLi11 24 1 4
1 1 Oct Modern Principles of Marketing MA11 24 1 5
1 1 Dec International Hospitality Business HM11 24 1 4
1 1 Dec Introduction to Finance FIN12 24 1 5
2 1 Dec Principles of Events Management EVia 24 1 5
1 1 Feb Training in Interpersonal Skills
TIPS - Interviewing Skills
TIPS - Effective Meeting CM12 12 6,8 2
TIPS - Peak Performance
TIPS - Feedback and Group Interaction
1 1 Feb Enterprise Formation BL1sg 24 1 3
2 1 Feb Sociology and Organisational Behaviour MOa1s 24 1 4
1 1 Apr Introduction to Sport Business Management SP11 24 1 4
1 1 Apr Managing Sales and Accounts MA13 24 1 4
2 1 Apr New Business Environment BL13 24 1 4
2 1 May International Tourism Business TM1a1 24 1 4
1 1 May International Law in Business and Commerce BlL14 24 1 4
1 1 May 2nd Foreign Languages FlLia 24 4 4
. . Sep to Jul PDP1- If'erson.al Development Plan & Tutoring and 60 s
Academic English *
PDP Seminar - Business Presentation Skills 3 2
PDP Seminar - Project Management Game PDP1 3 2 5
PDP Seminar - Leadership in Business Environment 3 2
PDP Seminar - Team Building 3 2
PDP Seminar - Effective Time Management 3 2
1 1 Sep to Jul 6 x Project Week & In-Company Visits PW11 48 3 6
Total Phase 1 8o

* Additional topics may be added in the curriculum during the year
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EVENT MANAGEMENT (3 Years)

Year ‘ Phas Block ‘ Module / Subject Code Lesson Examination

(in 4 yr.)
Phase 2

e Hours type

3 2 Sep Marketing Research MA21 24 2 4
3 2 Sep Events Marketing and Fundraising EV22 24 1 4
) ) Ge Und.erstanding and Managing People in Sport SPar ” X =
Business
2 2 Oct 2nd Foreign Languages FL21 24 4 4
2 2 Oct Business Philosophy MO21 24 1 3
2 2 Oct & Apr Statistics & Quantitative Data GA21 24 1 4
3 2 Oct Event Experience Design EV23 24 7 4
2 2 Dec Business Accounting FIN22 24 1 4
2 2 Dec Enterprise Technology and Innovation TEC21 24 8 5
3 2 Dec Risk and Crisis Management in the Events Industry EV2g 24 1 4
2 2 Feb Information Management IM22 24 1 4
3 2 Feb Marketing Plan MA25 24 2 4
3 2 Feb Hospitality Consumer Experience HM24 24 8 5
) ) Sepim il ZICD:dzemEegic;Tiastevelopment Plan, Tutoring & PDP2 1 =
PDP Seminar - Managing Diversity 3 2
PDP Seminar — Negotiation 3 2 2
PDP Seminar - Consulting Skills 3 2
PDP Seminar - Tapping your Creativity 3 2
PDP Seminar - Conflict Management 3 2
2 2 Sep to Jul 4 Project weeks & In-Company Visits PW21 48 3 4
283 2 Apr to May In-Company Training WP21 n/a 2,7 20
Total Phase 2 8o
Phase 3
4 3 Sep & Feb International Labour Relations MO33 24 1 5
4 3 Sep & Feb Advanced Corporate Strategy SM31 24 1 5
5 5 Sep & Feb Contemporary Issues in the International Service HM34 7 " =
Industry !
3 3 Oct & Apr Business Plan BL31 24 2 4
3 3 Dec & May International Marketing for SMEs MA31 24 2 4
4 3 Oct & Apr Strategic Marketing MA34 24 7 5
3 3 Oct & Apr Research Methodology & Quantitative Methods GA31 24 2 5
4 3 Dec & May Festivals and Events: A Cross-Cultural Comparative EV33 24 8 5
! 3 Dec & May ?Zr:;ig:imz::gement in the Hospitality and HM32 o ) =
3 3 Dec & May Intercultural Business Communication for CM31 24 2,8 2
Managers
3 3 Sep to Jul PDP 3 - Personal Development Plan & Tutoring PDP3 n/a 6 Pass
4 3 Work Placement Module WP31 n/a 2,7 15
4 3 Graduation Assignment GA32 n/a 2,7 20

Total Phase 3

Total Credits Offered
* Additional topics may be added in the curriculum during the year
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SPORTS BUSINESS MANAGEMENT (3 Years)

Support Modules (Pre-requisites for Phase 2, 3, Work placement respectively)

Year Phase Block Module / Subject Code Lesson | Examina ECs
(in 4 yr.) Hours | tion type
Sep to
1 1 Dec/Febto | IT, Office Software & Automation IMo1 24 2 Pass
May
SeptoFeb | Work Experience Preparation Module WP32 16 2 Pass
1 1 Sep Accounting & Bookkeeping FIN11 24 1 5
1 1 Sep Intercultural Management CM11 24 1 4
2 1 Oct Introduction to Statistics GA11 24 1 4
1 1 Oct Small Business Environment BL11 24 1 4
1 1 Oct Modern Principles of Marketing MA11 24 1 5
1 1 Dec International Hospitality Business HM11 24 1 4
1 1 Dec Introduction to Finance FIN12 24 1 5
2 1 Dec Principles of Events Management EVia 24 1 5
1 1 Dec Training in Interpersonal Skills

TIPS - Interviewing Skills
TIPS - Effective Meeting CMa2 12 6,8 2
TIPS - Peak Performance

TIPS - Feedback and Group Interaction

1 1 Feb Enterprise Formation BlLisg 24 1 3
2 1 Feb Sociology and Organisational Behaviour MO15 24 1 4
1 1 Apr Introduction to Sport Business Management SP11 24 1 4
1 1 Apr Managing Sales and Accounts MA13 24 1 4
2 1 Apr New Business Environment BL13 24 1 4
2 1 May International Tourism Business TMa1 24 1 4
1 1 May International Law in Business and Commerce BL14 24 1 4
1 1 May 2nd Foreign Languages FLaa 24 4 4

. . Sep to Jul PDP1- If'ersonlal Development Plan & Tutoring and 60 s

Academic English *

PDP Seminar - Business Presentation Skills 3 2
PDP Seminar - Project Management Game PDP1 3 2 5

PDP Seminar - Leadership in Business Environment 3 2

PDP Seminar - Team Building 3 2

PDP Seminar - Effective Time Management 3 2
1 1 Sep to Jul 6 x Project Week & In-Company Visits PW11 48 3 6
Total Phase 1 8o

* Additional topics may be added in the curriculum during the year
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SPORTS BUSINESS MANAGEMENT (3 Years)

Year  Phas Block ‘ Module / Subject Code Lesson Examination
(in4yr.) e Hours type
Phase 2

2 2 Sep Marketing Research MA21 24 2 4
2 2 Sep Understanding and Managing People in Sport Business SP21 24 1 5
3 2 Sep Events Marketing and Fundraising EV22 24 1 4
2 2 Oct 2nd Foreign Languages FL21 24 4 4
2 2 Oct Business Philosophy MO21 24 1 3
3 2 Oct Event Experience Design EV23 24 7 4
3 2 Oct & Apr | Statistics & Quantitative Data GA21 24 1 4
2 2 Dec Business Accounting FIN22 24 1 4
3 2 Dec Enterprise Technology and Innovation TEC21 24 8 5
2 2 Dec Mass Communication CM21 24 8 5
3 2 Feb The Global Sports Industry and Media SP25 24 7 4
3 2 Feb The Law and Regulation of Sport SP26 24 1 4
3 2 Feb Marketing Plan MA25 24 2 4
) ) Sepimdl ;Iz:dzr:]iPceEric;rlliaSLZevelopment Plan, Tutoring & PDP2 1 5

PDP Seminar - Managing Diversity 3 2

PDP Seminar — Negotiation 3 2 >

PDP Seminar - Consulting Skills 3 2

PDP Seminar - Tapping your Creativity 3 2

PDP Seminar - Conflict Management 3 2
2 2 Sep to Jul 4 Project week & In-Company Visits PW21 32 3 4

283 Apr& May | Sports Business In-Company Training WP21 n/a 2,7

Total Ph

3 3 Sep & Feb | Community Sport Development: Policy and Practice SP31 24 1 5
4 3 Sep & Feb | International Labour Relations MO33 24 1 5
4 3 Sep & Feb | Advanced Corporate Strategy SM31 24 1 5
3 3 Oct & Apr Business Plan BL31 24 2 4
3 3 Dec & May | International Marketing for SMEs MA31 24 2 4
4 3 Oct& Apr | Strategic Marketing MA34 24 7 5
3 3 Oct & Apr | Research Methodology & Quantitative Methods GA31 24 2 5
4 3 Dec& May | Festivals and Events: A Cross-Cultural Comparative EV33 24 8 5
4 3 Dec& May | Strategic Change Management in Sport Business SP34 24 1 5
3 3 Dec&May | Intercultural Business Communication for Managers CM31 24 2,8 2
3 3 Sep to Jul PDP 3 - Personal Development Plan & Tutoring PDP3 n/a 6 Pass
4 3 Work Placement Module WP31 n/a 2,7 15
4 3 Graduation Assignment GA32 n/a 2,7 20
Total Phase 3 8o
Total Credits Offered 240

* Additional topics may be added in the curriculum during the year
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HOSPITALITY MANAGEMENT — ADDITIONAL PHASE 3 TRACK
Year  Phase Block ‘ Module / Subject Code Lesson Examination ECs
(in 4 yr) Hours type
Phase 3
. . S I(;c:jr:}tsetr:qyporary Issues in the International Service HM3s o o 5
4 3 Sep & Feb | International Labour Relations MO33 24 1 5
4 3 Sep & Feb | Advanced Corporate Strategy SM31 24 1 5
3 3 Oct & Apr | Business Plan BL31 24 2 4
3 3 3&7 International Marketing for SMEs MA31 24 2 4
4 3 Oct & Apr | Beverage Marketing HM35 24 1 5
3 3 Oct& Apr | Research Methodology & Quantitative Methods GA31 24 1 5
4 3 Dec & May | Sustainable Tourism Management TM32 24 1 5
Dec & Ma Strategic Management in the Hospitality and
< 3 ! Touris?n Industrgy i ! HM32 24 * 5
Dec & May | Intercultural Business Communication for
3 3 CM31 24 2,8 2
Managers
3 3 Sep to Jul PDP 3 - Personal Development Plan & Tutoring PDP3 n/a 6 Pass
4 3 Work Placement Module WP31 n/a 2,7 15
4 3 Graduation Assignment GA32 n/a 2,7 20
Total Phase 3 80
Total Credits Offered PYA)

Note: the above Phase 3 curriculum is for HBA students who have mixed specialisations within the
BBA programmes at Wittenborg or who have transferred credits into the programme from other
institutions outside of Wittenborg.
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ersity of Applie

HOTEL & HOSPITALITY SERVICES MANAGEMENT (4 Years)

Support Modules (Pre-requisites for Phase 2, 3, Work placement respectively)

Year Phase Block Module / Subject Code Lesson | Examination ECs
(in 4 Hours type
yrs.)
Sep to
1 1 Dec/Febto | IT, Office Software & Automation IMo1 24 2 Pass
May
Septo Feb | Work Experience Preparation Module WP32 16 2 Pass
1 1 Sep Accounting & Bookkeeping FIN11 24 1 5
1 1 Sep Intercultural Management CM11 24 1 4
1 1 Oct Small Business Environment BlL11 24 1 4
1 1 Oct Modern Principles of Marketing MA11 24 1 5
1 1 Dec International Hospitality Business HM11 24 1 4
2 1 Dec Principles of Events Management EVii 24 1 5
1 1 Dec Introduction to Finance FIN12 24 1 5
1 1 Feb Training in Interpersonal Skills
TIPS - Interviewing Skills
TIPS - Effective Meeting CM12 12 6,8 2
TIPS - Peak Performance
TIPS - Feedback and Group Interaction
1 1 Feb Enterprise Formation BL1sg 24 1 3
1 1 Apr Introduction to Sport Business Management SP11 24 1 4
1 1 May International Law in Business and Commerce BL14 24 1 4
1 1 May 2nd Foreign Languages FL11 24 4 4
. . Sep to Jul PDP1- I.:’erson‘al Development Plan & Tutoring and 60 s
Academic English *
PDP Seminar - Business Presentation Skills 3 2
PDP Seminar - Project Management Game PDP1 3 2 5
PDP Seminar - Leadership in Business Environment 3 2
PDP Seminar - Team Building 3 2
PDP Seminar - Effective Time Management 3 2
1 1 Sep to Jul 6 x Project Week & In-Company Visits PW11 48 3 6
Total Yeara 60

* Additional topics may be added in the curriculum during the year
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HOTEL & HOSPITALITY SERVICES MANAGEMENT (4 Years)

Year Ph Block Module / Subject Code Lesson Examination ECs
@ins | ase Hours type
yrs.)
2 1 Oct Introduction to Statistics GA11 24 1 4
2 2 Sep Food and Beverage Operations HI:\Lllz 24 1 4
2 2 Sep Hotel Management ng/lz 24 1 4
2 2 Oct 2nd Foreign Languages FL21 24 4 4
3 2 Oct Hospitality Design and the Environment H';/IZ 24 1 5
2 2 Dec Business Accounting FII2\12 24 1 4
2 2 Dec Food and Beverage Management HM27 24 1 4
2 1 Feb Sociology and Organisational Behaviour M501 24 1 4
2 2 Feb Marketing Plan M:Q 24 2 4
I . HM2
3 2 Feb Hospitality Consumer Experience " 24 8 5
1 1 Apr Managing Sales and Accounts MA13 24 1 4
2 1 Apr New Business Environment BL13 24 1 4
2 1 May International Tourism Business TMa1 24 1 4
) ) Septollll PDP.z — Personal Development Plan, Tutoring & Academic PDP2 . 5
English *
PDP Seminar - Managing Diversity 3 2
PDP Seminar — Negotiation 3 2 >
PDP Seminar - Consulting Skills 3 2
PDP Seminar - Tapping your Creativity 3 2
PDP Seminar - Conflict Management 3 2
SeptoJul | 4 Project week & In-Company Visits PW21 48 3 4

2 2 Sep Marketing Research
3 3 Sep & Feb | Contemporary Issues in the International Service Industry H?B 24 2,7 5
2 2 Oct Business Philosophy M102 24 1 3
3 3 Oct& Apr | Business Plan BL31 24 2 4
3 2 Oct& Apr | Statistics & Quantitative Data GA21 24 1 4
3 2 Dec Enterprise Technology & Innovation TE1C2 24 8 5
3 3 D’;;f‘ International Marketing for SMEs MA31 24 2 4
3 3 Oct & Apr | Research Methodology & Quantitative Methods GA31 24 2 5
3 3 D’;::}‘ Intercultural Business Communication for Managers CM31 24 2,8 2
3 2 Feb Law and Human Resource in Hospitality Hl;/lz 24 1 4
3 3 SeptoJul | PDP 3-Personal Development Plan & Tutoring PDP3 nfa 6 Pass
28&3 2 A’a;';o Hospitality In-Company Training WP21 n/a 2.7 20

Total Year 3 60
Year 4

4 3 Sep & Feb | International Labour Relations M§3 24 1 5
4 3 Sep & Feb | Advanced Corporate Strategy SM31 24 1 5
4 3 Oct & Apr | Beverage Marketing HM35 24 1
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4 3 D’;:fa Sustainable Tourism Management TM32 24 1 5
Dec & Strategic Management in the Hospitality and Tourism HM3 ) 5
4 3 May Industry 2 4 5
4 3 Work Placement Module WP31 n/a 2,7 15
4 3 Graduation Assignment GA32 n/a 2,7 20
Total Year 4 60
Total Credits Offered 240

* Additional topics may be added in the curriculum during the year
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TOURISM MANAGEMENT (4 Years)

Support Modules (Pre-requisites for Phase 2, 3, Work placement respectively)

Year = Phas Block Module / Subject Code Lesson Examination @ ECs
(in 4 e Hours type
yrs.)
Sep to
1 1 Dec/Febto | IT, Office Software & Automation IMo1 24 2 Pass
May
3 3 Septo Feb | Work Experience Preparation Module WP32 16 2 Pass
Yeara
1 1 Sep Accounting & Bookkeeping FIN11 24 1 5
1 1 Sep Intercultural Management CM11 24 1 4
1 1 Oct Small Business Environment BL11 24 1 4
1 1 Oct Modern Principles of Marketing MA11 24 1 5
1 1 Dec International Hospitality Business HM11 24 1 4
1 1 Dec Introduction to Finance FIN12 24 1 5
2 1 Dec Principles of Events Management EVia 24 1 5
1 1 Dec Training in Interpersonal Skills
TIPS - Interviewing Skills
TIPS - Effective Meeting CM12 12 6,8 2
TIPS - Peak Performance
TIPS - Feedback and Group Interaction
1 1 Feb Enterprise Formation BLisg 24 1 3
1 1 Apr Introduction to Sport Business Management SP11 24 1 4
1 1 May International Law in Business and Commerce BL14 24 1 4
1 1 May 2nd Foreign Languages FLaa 24 4 4
. . Sep to Jul PDP1- |'>erson.al Development Plan & Tutoring and 60 s
Academic English *
PDP Seminar - Business Presentation Skills 3 2
PDP Seminar - Project Management Game PDP1 3 2 5
PDP Seminar - Leadership in Business Environment 3 2
PDP Seminar - Team Building 3 2
PDP Seminar - Effective Time Management 3 2
1 1 Sep to Jul 6 x Project Week & In-Company Visits PWa11 48 3 6
Total Yeara 60

* Additional topics may be added in the curriculum during the year
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TOURISM MANAGEMENT (4 Years)

Yea Phase Block Module / Subject Lesson Examination ECs
r(ing Hours type
yrs.)
Year2
2 1 Oct Introduction to Statistics GA11 24 1 4
2 2 Oct 2nd Foreign Languages FL21 24 4 4
3 2 Oct Event Experience Design EV23 24 7 4
3 2 Feb Marketing Plan MA25 24 2 4
1 1 Apr Managing Sales and Accounts MA13 24 1 4
3 2 Dec Destination Management TM23 24 1 5
2 2 Dec Business Accounting FIN22 24 1 4
2 2 Dec Enterprise Technology and Innovation TEC21 24 8 5
2 1 Feb Sociology and Organisational Behaviour MO15 24 1 4
2 2 Feb Information Management IM22 24 1 4
3 2 Feb The Global Sports Industry & Media SP25 24 7 4
2 1 Apr New Business Environment BL13 24 1 4
2 1 May International Tourism Business TM11 24 1 4
) ) C— ilz:dze;:Zeéic;TiasLZevelopment Plan, Tutoring & PDP> 15 5
PDP Seminar - Managing Diversity 3 2
PDP Seminar — Negotiation 3 2 2
PDP Seminar - Consulting Skills 3 2
PDP Seminar - Tapping your Creativity 3 2
PDP Seminar - Conflict Management 3 2
2 2 SeptoJul | 4 Project weeks & In-Company Visits PW21 48 3 4
Total Year 2 60
Year3
2 2 Sep Marketing Research MA21 24 2 4
3 2 Sep Databases & Information Retrieval IM23 24 1 4
3 2 Sep Economics & Tourism TM24 24 1 5
2 2 Oct Business Philosophy MO21 24 1 3
2 2 Oct & Apr | Statistics & Quantitative Data GA21 24 1 4
. . Sep & Feb |(;::;:Jtsetrl:nyporary Issues in the International Service HM34 o, - =
3 3 Oct & Apr | Business Plan BL31 24 4
3 3 Dec & May | International Marketing for SMEs MA31 24 4
3 3 Oct & Apr | Research Methodology & Quantitative Methods GA31 24 2 5
: ; Dec & May :\;:,::;:iral Business Communication for CM31 o 28 5
3 3 SeptoJul | PDP 3 - Personal Development Plan & Tutoring PDP3 n/a 6 Pass
283 2 ABI;;O In-Company Training WP21 n/a 2,7 20
Total Year 3 60
Years
4 3 Sep & Feb | International Labour Relations MO33 24 1 5
4 3 Sep & Feb | Advanced Corporate Strategy SM31 24 1 5
4 3 Oct& Apr | Strategic Marketing MA34 24 7 5
4 Dec& May | Sustainable Tourism Management TM32 24 1 5
Dec & Ma Strategic Management in the Hospitality and
& 3 i Tourisrgin Industl?y i ! HM32 24 * 5
3 3 Work Placement Module WP31 nfa 2.7 15
3 3 Graduation Assignment GA32 n/a 2,7 20
Total Year 4 60
Total Credits Offered 240
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EVENT MANAGEMENT (4 Years)

Support Modules (Pre-requisites for Phase 2, 3, Work placement respectively)

Year  Phase Block Module / Subject Code Lesson Examination ECs
(in 4 Hours type
yrs.)
Sep to
1 1 Dec/Febto | IT, Office Software & Automation IMo1 24 2 Pass
May
3 3 SeptoFeb | Work Experience Preparation Module WP32 16 2 Pass
Year1
1 1 Sep Accounting & Bookkeeping FIN11 24 1 5
1 1 Sep Intercultural Management CM11 24 1 4
1 1 Oct Small Business Environment BLi11 24 1 4
1 1 Oct Modern Principles of Marketing MA11 24 1 5
1 1 Dec International Hospitality Business HM11 24 1 4
1 1 Dec Introduction to Finance FIN12 24 1 5
2 1 Dec Principles of Events Management EVia 24 1 5
1 1 Feb Training in Interpersonal Skills
TIPS - Interviewing Skills
TIPS - Effective Meeting CM12 12 6,8 2
TIPS - Peak Performance
TIPS - Feedback and Group Interaction
1 1 Feb Enterprise Formation BL1sg 24 1 3
1 1 Apr Introduction to Sport Business Management SP11 24 1 4
1 1 May International Law in Business and Commerce BL14 24 1 4
1 1 May 2nd Foreign Languages FL1a 24 4 4
. . Sep to Jul PDP1- Eersongl Development Plan & Tutoring and 60 s
Academic English *
PDP Seminar - Business Presentation Skills 3 2
PDP Seminar - Project Management Game PDP1 3 2 5
PDP Seminar - Leadership in Business Environment 3 2
PDP Seminar - Team Building 3 2
PDP Seminar - Effective Time Management 3 2
1 1 Sep to Jul 6 x Project Week & In-Company Visits PWa11 48 3 6
Total Year1 60

* Additional topics may be added in the curriculum during the year

Education & Examination Guide
Wittenborg University of Applied Sciences
HBA Programme Curriculum - Bachelor’s (Hospitality) Business Administration

PART 3| Page |19




@ Part 3

WITTENBORG HBA Programme Curriculum

Bachelor's (Hospitality) Business Administration
Education & Examination Guide

EVENT MANAGEMENT (4 Years)
Year Phase Block Module / Subject Code Lesson Examination ECs

(in 4 yr.) Hours type
Year2

) ) Sep Und_erstanding and Managing People in Sport SPar 0 . =
Business
2 1 Oct Introduction to Statistics GA11 24 1 4
2 2 Oct 2nd Foreign Languages FL21 24 4 4
3 2 Oct Event Experience Design EV23 24 7 4
3 2 Sep Events Marketing and Fundraising EV22 24 1 4
3 2 Feb Marketing Plan MA25 24 2 4
1 1 Apr Managing Sales and Accounts MA13 24 1 4
2 2 Dec Business Accounting FIN22 24 1 4
2 2 Dec Enterprise Technology and Innovation TEC21 24 8 5
2 1 Feb Sociology and Organisational Behaviour MOz1s 24 1 4
2 2 Feb Information Management IM22 24 1 4
2 1 Apr New Business Environment BL13 24 1 4
2 1 May International Tourism Business TM1a1 24 1 4
) ) Sepim il ilz:dzm:Zeéi]c;TiasLZevelopment Plan, Tutoring & PDP2 1 =
PDP Seminar - Managing Diversity 3 2
PDP Seminar — Negotiation 3 2 2
PDP Seminar - Consulting Skills 3 2
PDP Seminar - Tapping your Creativity 3 2
PDP Seminar - Conflict Management 3 2
2 2 Sep to Jul 4 Project weeks & In-Company Visits PW21 8 3 4
Total Year 2 60
3 2 Sep Marketing Research MA21 24 2 4
. 5 Sepceolel ﬁ(;r;t;r:ﬁyporary Issues in the International Service HM34 o o =
2 2 Oct Business Philosophy MO21 24 2 3
2 2 Oct & Apr | Statistics & Quantitative Data GA21 24 1 4
3 3 Oct & Apr | Business Plan BL31 24 2 4
3 2 Dec Risk and Crisis Management in the Events Industry EV2g 24 1 4
3 3 Dec & May | International Marketing for SMEs MA31 24 2 4
3 3 Oct & Apr | Research Methodology & Quantitative Methods GA31 24 2 5
3 3 Dec & May | Intercultural Business Communication for CM31 24 2,8 2
Managers
3 2 Feb Hospitality Consumer Experience HM24 24 8 5
3 3 Sep to Jul PDP 3 - Personal Development Plan & Tutoring PDP3 n/a 6 Pass
283 2 AprtoMay | In-Company Training WP21 n/a 2,7 20
Total Year 3 60
Yeary4
4 3 Sep & Feb | International Labour Relations MO33 24 1 5
4 3 Sep & Feb | Advanced Corporate Strategy SM31 24 1 5
4 3 Oct & Apr | Strategic Marketing MA34 24 7 5
3 3 Dec & May | Festivals and Events: A Cross-Cultural EV33 o, 3 =
Comparative
Dec & Ma Strategic Management in the Hospitality and
< 3 i Touris?n Industr%/ i ! HM32 24 * >
4 3 Work Placement Module WP31 n/a 2,7 15
Graduation Assignment GA32 n/a

Total Year 4

Total Credits Offered
* Additional topics may be added in the curriculum during the year
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SPORTS BUSINESS MANAGEMENT (4 Years)

Support Modules (Pre-requisites for Phase 2, 3, Work placement respectively)

Year Phase Block Module / Subject Code Lesson | Examinatio ECs
@in4yr.) Hours n type
Sep to
1 1 Dec/Febto | IT, Office Software & Automation IMo1 24 2 Pass
May
SeptoFeb | Work Experience Preparation Module WP32 16 2 Pass
1 1 Sep Accounting & Bookkeeping FIN11 24 1 5
1 1 Sep Intercultural Management CM11 24 1 4
1 1 Oct Small Business Environment BLi11 24 1 4
1 1 Oct Modern Principles of Marketing MA11 24 1 5
1 1 Dec International Hospitality Business HM11 24 1 4
1 1 Dec Introduction to Finance FIN12 24 1 5
2 1 Dec Principles of Events Management EVia 24 1 5
1 1 Dec Training in Interpersonal Skills
TIPS - Interviewing Skills
TIPS - Effective Meeting CMa2 12 6,8 2
TIPS - Peak Performance
TIPS - Feedback and Group Interaction
1 1 Feb Enterprise Formation BL1sg 24 1 3
1 1 Apr Introduction to Sport Business Management SP11 24 1 4
1 1 May International Law in Business and Commerce BL14 24 1 4
1 1 May 2nd Foreign Languages FL1a 24 4 4
. . Sep to Jul PDP1- |'>erson.al Development Plan & Tutoring and 60 s
Academic English *
PDP Seminar - Business Presentation Skills 3 2
PDP Seminar - Project Management Game PDP1 3 2 5
PDP Seminar - Leadership in Business Environment 3 2
PDP Seminar - Team Building 3 2
PDP Seminar - Effective Time Management 3 2
1 1 Sep to Jul 6 x Project Week & In-Company Visits PWa11 48 3 6
Total Year1 60

* Additional topics may be added in the curriculum during the year
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SPORTS BUSINESS MANAGEMENT (4 Years)

Year Phase Block Module / Subject Code Lesson Examination ECs
@in4yr.) Hours type

Year2

5 ) Sep LBJlr};jicre‘:c:nding and Managing People in Sport SPaa 0 . .
2 1 Oct Introduction to Statistics GA11 24 1 4
3 2 Sep Events Marketing and Fundraising EV22 24 1 4
2 2 Oct 2nd Foreign Languages FL21 24 4 4
3 2 Oct Event Experience Design EV23 24 7 4
2 2 Dec Business Accounting FIN22 24 1 4
2 2 Dec Mass Communication CM21 24 8 5
) ) SR zlz:dzr—n:Ze;c;rlwizLZevelopment Plan, Tutoring & PDP2 1 -
PDP Seminar - Managing Diversity 3 2
PDP Seminar — Negotiation 3 2 >
PDP Seminar - Consulting Skills 3 2
PDP Seminar - Tapping your Creativity 3 2
PDP Seminar - Conflict Management 3 2
2 2 SeptoJul | 4Project week & In-Company Visits PW21 32 3 4
2 1 Feb Sociology and Organisational Behaviour MOz15 24 1 4
3 2 Feb Marketing Plan MA25 24 2 4
3 2 Feb The Global Sports Industry and Media SP25 24 7 4
1 1 Apr Managing Sales and Accounts MA13 24 1 4
2 1 Apr New Business Environment BL13 24 1 4
2 1 May International Tourism Business TM1a1 24 1 4
Total Ye
Year3
2 2 Sep Marketing Research MA21 24 2 4
3 3 Sep & Feb | Community Sport Development: Policy and Practice SP31 24 1 5
3 2 Oct & Apr | Statistics & Quantitative Data GA21 24 1 4
3 3 Oct & Apr | Business Plan BL31 24 2 4
2 2 Oct Business Philosophy MO21 24 1 3
3 2 Dec Enterprise Technology and Innovation TEC21 24 8 5
3 3 Dec & May | International Marketing for SMEs MA31 24 2 4
3 3 Oct & Apr | Research Methodology & Quantitative Methods GA31 24 2 5
3 3 Dec & May | Intercultural Business Communication for Managers CM31 24 2,8 2
3 2 Feb The Law and Regulation of Sport SP26 24 1 4
3 3 Sep to Jul PDP 3 - Personal Development Plan & Tutoring PDP3 n/a 6 Pass
283 2 Ap'\;:;d Sports Business In-Company Training WP21 n/a 2,7 20
Total Year3 60
Years
4 3 Sep & Feb | International Labour Relations MO33 24 1 5
4 3 Sep & Feb | Advanced Corporate Strategy SM31 24 1 5
4 3 Oct & Apr Strategic Marketing MA34 24 7 5
4 3 Dec& May | Festivals and Events: A Cross-Cultural Comparative EV33 24 8 5
4 3 Dec&May | Strategic Change Management in Sport Business SP34 24 1 5
4 3 Work Placement Module WP31 nfa 2,7 15
4 3 Graduation Assignment GA32 n/a
Total Year 4

Total Credits Offered
* Additional topics may be added in the curriculum during the year
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STUDENT SUPPORT

Student Support at Wittenborg is described both in the specific programme’s student guide as well
as the student charter, in which expectations both the institute and the student are explained.

In the Education and Examination Guide there is a table mapping who is who at Wittenborg with
email addresses are provided for students to use.

There are 2 specific types of student support: educational and non-educational and the flowchart
below shows how a student issues can be dealt with, and at what level:

Student Support at Wittenborg: where does a student go to?

&

(&)

s WITTENBORG
Sludert Ohgutions & Rights Adrmrestrance

Travell Ja

Education-Related | 5 Proamss Non Education-Related | "= & Housing Allawarves
Issues Apprasal Taks Baues srance .
Btugy Agreemant Heslih 3 Wel-being
Study Switch Camplaints
Stugy Mexibinty Studants with Dsabvibes
Bachelor's Process Tutor
Master's Study Advisor [ Front Desk

Medcal
WUAS GEB
Studant Oriing Resources/ Assistancal Support
{Gradkation & Examination Represantativs \( FAQS Genaral Practitiones Basionat Gl Departments Additional Counseling
Board) GP

Complaints =aoth & Wel beirg Hesth & WeltZeing  Students with Disatiites Confderiisl

Iemrancn
’ Travel & Housing Alcwnnce
[ WUAS Management Board j

The Executive Board (WUAS Trust) ]

NRTO Complaints Commitiee
{Netheriands Association of Training and Education)
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EDUCATION SUPPORT

As can be seen from the above chart, education support for issues always goes through a student’s
process tutor. Ideally, the process tutor will be able to discuss and solve a student’s issues without
this developing into a complaint. Process tutors or study advisors will not deal directly with non-
education issues, although a friendly ear is to be expected. They will ask students to go to the Front
Desk, or their ‘Student Rep’ with non-education related issues.

PROCESS TUTOR AND STUDY ADVISOR

Process tutors and study advisors at Wittenborg are part of a team of supervisors who will assist
students in understanding their curriculum, their obligations and their rights as a student. They will
also be responsible for keeping track of a student’s study progress and carry out appraisal talks that
result in updated study agreements. All aspects regarding study can be discussed and a student’s
process tutor/study advisor must co-ordinate closely with student administration staff and the
registrar, regarding progress.

Each student at bachelor’s level is assigned a process tutor who will support them throughout their
studies. At master’s level each student will be assigned a study advisor.

Overall, this guidance will play a central role in introducing students to life at Wittenborg, from a
study perspective, helping students understand the education guides, module guides, student
handbooks and timetables.

The team of tutors and advisors will also provide students with general information regarding the
facilities at Wittenborg, life in Apeldoorn, Amsterdam or Munich, including library facilities, sports
facilities, access to organisations and companies, life in the Netherlands, and preparation for ‘life
after Wittenborg'.

Allindividual practical issues of administration, including travel, housing, insurance, health matters,
etc. should be discussed with relevant student administration staff, with the starting point being the
Front Desk.
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STUDENTS WITH DISABILITIES

Students with disabilities will have discussed their individual situation during the admission process,
and made agreements on the individual support that can be provided, in line with Dutch law and
individual insurance policies. In the Netherlands there is no state insurance for sickness or disability,
therefore specialist disability care and support always depends on an individual’s insurance
package.

Wittenborg will provide the student with clear details of how and when support can be provided and
the additional costs to be expected. Wittenborg supports students with dyslexia through individual
agreements made with the process tutor/study advisor, for instance regarding time allowed for
examinations, or the printing of examinations in a way that eases a student’s experience. These
arrangements are always made in consultation with the Graduation and Examination Board (GEB).

Students with special needs should fill in the form provided by the admissions department, signed by
amedical practitioner and handed during admission. This form is what will be handed to the GEB with
the request. For disability support see EEG PART 10 The Student Charter.

Wittenborg is committed to improving provision for students with disabilities.
We aim to offer students:

e (Clear and accessible information on request regarding the Wittenborg policy and
service provision for students with disabilities, including charges applicable for specialist
services and facilities.

e The opportunity to discuss specific requirements including appropriate presentation of
course material, modes of examination and course assessment, prior to admission and
throughout the course.

e Advice about additional funding and assistance.

We expect that students will:

e Inform Wittenborg of any specific support requirements arising from a disability prior to
admission so that proper consideration may be given.

¢ Inform Wittenborg of any emerging requirements related to a disability.

e Inform their process tutor/study advisor within the first six weeks following enrolment
of any special requirements for assessments and examinations.

e Pay charges for any specialist human support arranged.
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NON-EDUCATION SUPPORT

Student Resources on Wittenborg Online

The most important student support communication tool is the Student Resources pages on
Wittenborg Online.

Here all important documents are published, both in relation to the overall programmes, and in
relation to issues such as student housing and visa and town hall registration. Information on issues
such as health and insurance are also initially dealt with here.

Through the student forums in Wittenborg Online, and also on the Wittenborg Students Facebook
pages, students are kept informed and up to date of developments and asked for feedback.

Facebook Links:

Wittenborg General Facebook Page: https://www.facebook.com/wittenborg.university.eu/

Wittenborg Students and Staff (not public) Facebook Group:
https://www.facebook.com/groups/526794557413198/

FRONT DESK

The Front Desks at Wittenborg support students and staff in a number of ways and fulfilling a
combination of roles that are specific to an international environment such as Wittenborg.

Each Wittenborg location has a Front Desk service, although at the main campus in Apeldoorn there
are two - one in each building - Spoorstraat and Brinklaan.

Primarily the front desks combine first line information provision to students and staff as well as a
central reception role for the institute as a whole - call Wittenborg, and a Front Desk team member
will take your call. (+31 886672688) The Front Desk team are more than happy to assist both
students and staff with any non-educational questions regarding Wittenborg, and are also involved
with arranging events and social activities throughout the year.

Because Wittenborg is such an international institute, the Front Desk also provides some of the
information provision and administration of an 'international office' aiming to ensure a rich and
warm experience for the many international students and staff.

INTERNATIONAL STUDENT SERVICE AT THE FRONT DESKS

The Front Desk team is available Mondays to Fridays at the opening times listed in the buildings,
and in the Education Guides. The team provide information and guidance to international students
and staff about living in the Netherlands in general, also helping with information and making
appointments with local and national offices for housing, immigration, healthcare and social care if
needed.

The Front Desk team is there to help our international students from abroad get settled in the
Netherlands on arrival, by assisting with their registration appointments at necessary offices, such
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as the Immigration Department (IND) and the City Hall (Gemeente). We can also arrange medical
appointments with doctors and dentists, and assist with all relevant insurance documentation. In
choosing Wittenborg, many of you will also have chosen to live in another country; Front Desk can
help you find your way in your new study environment with all sorts of information ranging from
public transport, ICT issues, registration questions, work options, to even where to buy a bicycle."

STUDENT COUNSELLOR/COACH & CONFIDENTIAL ADVISOR

All students have access to a student counsellor/coach, and a confidential advisor. Both are
responsible for assisting students in certain matters not directly linked with their education
programme and progress. Both can function as a confidential one-to-one partner to students.
However, their roles and the topics they deal with differ. To learn more about the distinct
responsibilities of both, see the table below:

e Confidential
e Non-education-related issues/personal issues
e Point of contact for confidential heart-to-heart conversations,
advice and information on personal matters and challenges that are
not directly education-related, for example:
o Integration/Community
Motivation
Loneliness, homesickness
Relationships and family circumstances
Health, illness and care
Future and planning
o Personal planning
e Refer student to GP/medical professionals for suspected
disorders/mental health issues that require more specialised or
longer-term treatment

Student Counsellor/Coach

O O O O O

e Independent and confidential
e Noreferral is needed; can be contacted directly without any
involvement of the school
e Point of contact should someone be confronted with unacceptable,
undesirable behaviour within the school (as victim or observer), i.e.
from other students, staff members, teachers, etc. This includes but
is not limited to verbal and non-verbal forms of:
o Bullying
(Sexual) harassment
(Sexual) intimidation
Violence and aggression
Threats
o Discrimination
e The confidential adviser offers moral and emotional support and
can inform the complainant of possible ways to resolve the
problem, support with reporting the problem and/or with filing a
complaint. The confidential advisor guides the student through the

Confidential Advisor

o O O O
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entire process, and actions are only taken with the explicit consent
of the student.

STUDENT REPRESENTATIVES (REPS)

Each programme / programme year has at least one student rep, who is part of a group of student
representatives who participate in an election system for Student and Staff Representatives, and
two conference / workshop days in which the whole institute can participate in feedback sessions

Student Reps have two roles:

1. Student University Reps: represent students overall in the following areas

O
O
O
O
O

O

Overall student experience

Overall teaching quality

Learning facilities and tools

University facilities and accommodation
Student accommodation

Non-curricula activities

2. Programme Committees: represent students in the programme as part of the
Programme Committee: Bachelor = 4 teachers & Student Reps from all IBA pathways;
Master = 3 teachers & Student reps from all MBA / MSc / MBM pathways.

Programme Committees:

O

O
O
O

Evaluate the content of the programme
Evaluate the teaching of the programme
Evaluate the assessment of the programme
Evaluate the outcomes of the programme
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STUDENT UNION - SWIFT

Wittenborg Student’s Union is called SWIFT and is run by students for students, and often
organises events for Wittenborg students, as well as for students of other schools in the area.

It holds good relations and contact with other international student organisations in the
Netherlands, such as the Chinese Students Union and the Vietnamese Students Union, and the
International Students Union.

SWIFT is available on Wittenborg Online, and functions as an organisation that can be mobilised by
students to lobby externally, for instance towards local and national government regarding issues
such as student housing and study finance.

EDUCATION SUPPORT MODULES - CURRICULUM

At Wittenborg, all students are entitled to follow support modules. These modules provide a
student’s study in areas in which the student needs extra teaching and learning support. Students
can either follow whole modules or just parts of the module for extra support. The modules are
offered throughout the year and include:

e |T and Office Software Automation (24 lesson hours) — this module supports students in
their developing computer software skills, looking at databases which are useful for
statistics, but also Excel and Word formatting documents.

o  Work Experience Preparation Module (26 lesson hours) — this module is given in phase 3
and it prepares students to acquire their work placement/internship

PROGRAMME SPECIFIC STUDENT SUPPORT

TEACHING

The teaching staff at Wittenborg is a mixture of both experienced teachers (for example in the
language school) and lecturers from industry and business (many of the teachers of the business
modules and seminars are from the professional field)

Teaching methods vary depending on the type of subject, and the international courses are
structured to lead students from a traditional method of learning (theory, learning, exams, lectures)
to a modern, business-like way of learning (working in teams, problem solving, working towards a
goal, simulations, planning, etc.)

Lecturers at Wittenborg can be contacted easily. All teachers have email which can be accessed by
sending an email to givenname.surname@wittenborg.eu (refer to the contact details in the section
“*Who's where at Wittenborg”)

Would you like to access your email? Go to http://office.wittenborg.eu
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ALWAYS USE YOUR WITTENBORG EMAIL!

All teachers and students are required to use their official email with @wittenborg.nl for any official
communication.

In relation to the GDPR (General Data Protection Regulation) it is essential that students and staff
only send university related materials and emails through the official @wittenborg.eu or
@student.wittenborg.eu channels.

INTRANET, AN ONLINE COMMUNITY AND E-LEARNING

www.wittenborg-online.com

To stay informed at Wittenborg students and staff will be kept up to date of all news, events and
study information through Wittenborg’s own information system online. All news posts will be
automatically mailed to all students and staff who have registered their profile on Intranet!

In any modern learning environment on-line information plays an important role. At Wittenborg
students and teachers can access course information, modules, web mail, their account information
and many other utilities, through the intranet.

Login is done by using the Wittenborg user name and password. (See networking, later in this guide
for more technical information.) Intranet can be accessed from school and from home, or anywhere
in the world! All you have to do is log in!

Wittenborg E-Learning System and Intranet

Wittenborg E-Learning programme is designed for both in-house students and distance learning
students. It means that whether students are in Apeldoorn or elsewhere, they can continue their
studies, not missing important elements or assignments.

The team at Wittenborg has years of experience in the development of e-learning systems, and
relies on adapted open-source solutions for both its internet web-based applications as well as its
network environment. This independent IT team works both for the institute as well as for
businesses around the world, providing web-based, database and networking solutions for smaller
and larger companies and organisations.

Wittenborg's own E-Learning environment:

e ispart of a comprehensive online package, which includes tele-working/studying, web-mail,
online groupware, as well as a fully comprehensive on-line educational learning centre

e isintegrated into its intranet, and the entry page provides minute-to-minute news about
activities and events in and around the school

e isthe Student Administration system, Content Management System (for curriculum) and
the grading attendance and timetable

e allows chat, testing, exams, assignments, news groups, forums, course enrolment, instant
marking, progress reports, and much more!
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e supports all types of multimedia and document formats to be uploaded

Each course has its own part of intranet and is managed by teachers and a content manager.
Teachers can lay out their courses in the formats provided and communicate with students through
a whole range of techniques. The course material can be used as an addition to classroom work, as
well as a fully functional distance learning module.

Teachers and students can easily keep track of their grades, and can also see this shown in progress
charts. The system also has glossaries such as dictionaries and encyclopaedias that are either
module bound or system wide. Depending on teacher’s will either of these can be required. The
system is drawn from a database, therefore easily searchable.

Students are expected to enrol on their courses through intranet, and to keep up to date with
changes in the curriculum through this.

Every month new features are added, bugs are resolved and tweaks are implemented. If you are
interested to find out more about Wittenborg's intranet, e-learning and networking environment
contact us at wittenborgit@wittenborg.nl

Getting started on Intranet!

You can login with your username and password provided by the Administration office. You will
then be asked to edit your profile, which happens only one time. After you have logged in for the
first time, the Webmaster will add your account to the relevant group, such as teachers, or students.
Teachers will be placed in their relevant courses and students will be placed in classes.

365 Office Exchange System

With your student number and password login combination, you can login to the 365 Office
Exchange Email and Exchange System.

Timetables in 365 Office Exchange

Course timetables are published online through the 365 Office system. All changes to the timetable
will be made through the system and often also published through the student forums on
Wittenborg Online.

Assignments online

Intranet is used more and more by Wittenborg teachers to examine students, through interactive
tests and exams, web quests, and for students to upload their assignments to.

The intranet enables students and their teachers to keep an accurate record of progress and to
communicate with each other about students’ studies.
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OVERALL WITTENBORG CLOTHING ETIQUETTE: A BEST PRACTICE

The ability to adhere to socially acceptable manners and selecting attire appropriate to specific
occasions and activities are part of the total learning process at Wittenborg. A clothing etiquette
that varies according to the occasion and location prepares students for reality and their future
careers. Students should understand that some outfits will not be appropriate for certain
circumstances. Students are expected to use good judgement in their selection of college attire,
grooming, appearance, personal hygiene and personal habits, and to present themselves
professionally at all times.

As one of its main pillars is ethics, Wittenborg aims to develop a sense of good work ethics in its
students. Appearance plays a role, since clothing is also a means of communication. Part of self-
development is for students to discover their own personalities and styles, but part of that process is
to learn the importance of appropriate and expected appearance for a given occasion. It is
important that students develop good work ethics and professional, respectful attitudes as future
employees, managers or business administrators. Appropriate self-presentation is still just as
important in the physical world as in social media for successful employability.

Wittenborg is proud of the cultural and international diversity of its students and staff. In view of
this, students and staff are allowed and invited to express their own cultural and religious
identification as long as they adhere to and keep within the boundaries of the descriptions of smart
casual and business professional attire respectively.

Wittenborg students attending classes should be dressed in Smart Casual attire and for formal
presentations, Oral Defence, Graduation Ceremony or while representing Wittenborg at an event
they should be dressed in Business Professional attire.

SMART CASUAL

Smart casual attire is an everyday, neat, casual look with a chic touch. It is an attire where you can
search for a balance between comfort and elegance; think of making combinations such as
skirt/dress and soft sports shoes or neat jeans and a blazer on top. There are many possibilities of
combinations, which include:

e Collared button-up shirt, polo shirt, sweater, t-shirt, blouse

e Pants, jeans, Bermudas, khakis, slacks

e Socks

e Shoes, boots, loafers, athletic shoes

e Well-groomed hair, moustache or beard

e Religious head covering

e Skirts and dresses ( of reasonable length)

e Blazer, cardigan, jacket

e Sandals, flats, loafers, athletic shoes, heels

e Hoodies (the hood must not cover the head while on campus)
Winter caps, beanies or caps (it does not cover the majority of the face while on campus)
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BUSINESS PROFESSIONAL ATTIRE

Business professional attire is another step closer to elegance and one step away from casual when
compared to smart casual. The way students present themselves can play a big role in their
professional careers; therefore, Wittenborg requires this attire to be adhered to when more formal
events take place, such as presentations and oral defences of assessments or the graduation
assignment, graduation ceremony or other such events. Business Professional attire includes:

e Button-down collared shirt or blouse

e Jacket, blazer and trousers

e Tie (different types: ascot, bow, bolo, zipper tie, cravat, and knit)
e Well-groomed hair, moustache or beard

e Religious head covering

e Pantsuit or skirt suit

e Dresses (of reasonable length)

e Skirts (of reasonable length)

e Dressshoes, dress sandals, dress boots, heels

e Dresssocks

INAPPROPRIATE ATTIRE:

e Clothing with prints that depict profanity, inappropriate pictures, symbols (insignias) or
wordings (portraying/exhibiting discriminatory or prejudicial words or pictures)

e Gym clothes, torn clothing, shorts, beach attire or swimwear, leggings or tights (unless
covered by knee-length dress or shirt), tank tops (unless covered by other clothing), short
crop tops, spaghetti-strapped dress, see-through and other clothing that is tight or
revealing

e Slippers, flip-flops, strapless shoes

e Heavy perfume/cologne

Students who are in an inappropriate attire will be approached and talked to in private. They will be
asked to resolve the inappropriateness in some way that is most convenient to them.

Take note that students may be prevented from attending the class or formal event (and will be
considered absent) until they return with the proper attire.
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GENDER-INCLUSIVE LANGUAGE AND SURVEYS

Wittenborg students, faculty and staff are expected to communicate and work in a gender-inclusive
manner. This, among other things, means making use of gender-inclusive language and developing
gender-inclusive surveys.

Gender-inclusive language should be used consistently, both in internal and external
communication. If you are not sure, you can make use of the following guidelines:

Use gender-neutral pronouns such as 'they’, ‘them’, ‘their’ or ‘themselves’ instead of gendered
pronouns, such as ‘he’, ‘she’, *his’, *hers’, *himself’, *herself’, at least until you know someone’s
pronouns. For example, when referring to a specific person whose gender has not been confirmed
to you (note: you cannot assume someone’s gender based on their name or their appearance),
instead of "she is running a little late" or "he is running a little late", use "they are running a little
late". Similarly, do not use titles, such as 'Mr', 'Mrs', 'Miss', 'Ms', 'Sir', unless you know the correct
pronouns. Instead, consider addressing a person by their full name (e.g. instead of "Mr Massey" use
"Howard Massey"), or academic/professional title (e.g. "Professor Massey"). Also follow these
guidelines when addressing someone at the beginning of a letter or an e-mail. In the case of letters
or e-mails, if you do not know someone's (full) name and/or title, use ‘Good morning’ (or ‘Good
afternoon’) or, if the situation allows it, ‘To whom it may concern’.

If this feels unintuitive, note that the singular 'they' has a long history in the English language.

When not referring to a specific person or when referring to a group of people, always use gender-
neutral pronouns rather than gendered pronouns or the generic masculine. For example, instead of
‘each respondent was asked whether he wished to attend’ or ‘each respondent was asked whether
he or she wished to attend’, write ‘respondents were asked whether they wished to attend’.

You can sometimes avoid pronouns completely through restructuring your sentence. Instead of ‘the
visitor should be given enough time to familiarise himself (or herself) with the venue’, write ‘enough
time should be allowed for the visitor to become familiar with the venue’.

Use gender-neutral alternatives to masculine or feminine-sounding words. Usually, masculine or
feminine-sounding words have gender-neutral alternatives. For example, instead of ‘the manpower
required’, use ‘the workforce required’.

Gender-inclusive Surveys

Surveys should be developed in a gender-inclusive manner. Make use of the following guidelines to
do so:

e Use gender questions consciously.

e Ifthe genders of respondents are not actually relevant, leave the question out.

¢ Include a non-binary gender option: if the genders of respondents are relevant, always offer
three options: male, female, non-binary.

If you need more help, reach out to communications@wittenborg.eu.
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INFORMATION ON LIBRARY & BOOK RELATED ISSUES

COURSE MATERIALS

Each module has a core text from which module content is designed (including case studies), along
with a number of recommended reading texts and journal papers. These are listed in the module
guide. The core texts have been aligned to the module content and the module aims and objectives,
as have the recommended reading texts. For the IBA, journal papers are often chosen to reflect the
up-to-date perspectives required to fully evaluate the subject and reflect upon the questions set.
They also give insight into how academic research is designed and carried out.

Many final year students are also registered at the University of Brighton for the joint Wittenborg —
Brighton modules, and therefore have access to the vast online resources available through
Brighton’s "Student Central”.

All material that can be uploaded and distributed through the Moodle VLE Wittenborg Online is
done so in the course area of the relevant module. All module guides (including module descriptor)
are available through Wittenborg Online for download, plus activities and course content.
Presentations used by teachers during lessons are also published online. All Module Guides can be
found on Wittenborg Online.

Wittenborg Online also has a resources area with links to suggested Open Learn journal sites, as
well as publications that are uploaded. Students have access to academic libraries around the
Netherlands. In Apeldoorn this is done via the central library (CODA), and in Amsterdam students
have direct access via the central Amsterdam library, and the University of Amsterdam. Amsterdam
students receive a ‘Adamnnet/OBA'’ library card. This card gives them access to all the books of
several libraries throughout the city. Including: University of Amsterdam, Public Libraries. These
places also have ample of study facilities available for these cardholders.

Wittenborg provides its students with all the necessary core texts, and stocks at least two copies of
all recommended reading in its library.

e Allcompulsory reading material and literature is stocked and stored by Wittenborg, and
issued through the book lending system, administered by the librarian and the Spoorstraat
Front Desk.

e Allrecommended reading is stocked and stored in the school’s library, and can be ordered
for borrowing by students through the Wittenborg online library system, which is being
instigated as part of the move to the new location in Apeldoorn.

e Allrequired computer software (for instance, SPSS) is installed and made available to
students.

e Lecturers can make copies of presentations and texts, and hand these out to students as
required.

REFERENCE LIBRARY

The library facility of Wittenborg in Apeldoorn is available on the upstairs floor of the Spoorstraat
Building. The library facilities are available for students 3 days a week, when the library manager is
available and at other times by making an appointment at Front Desk. Students have free access to
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it and they can borrow books and use the space for quiet reading. Please visit the Front Desk for
further assistance.

E-BOOKS FOR ALL PROGRAMMES

Wittenborg has established the opportunity for all its books to be accessed via e-books, through a
system and service called Perlego. This compliments the access already arranged for journal
databases and the e-books via Ebsco and Wiley.

Starting from Block September, 2020-21 the standard book lending system has been replaced with
access to e-books. Students need to create an account with Perlego using the link below

Accessing e-Books via Perlego

Account Activation link for Wittenborg students: https://www.perlego.com/group-
register?orgta=wTT/KasQi1AC6+Ee+v3qViw==

Note that you must enrol with your Wittenborg account, s12345@student.wittenborg.eu for
students and s12345@wittenborg.eu for staff members. Separate activation codes are available for
students via the respective Process Tutor areas. You must ensure that you use the Activation code
that is created for your pathway during registration. More information can be found in the file
below.

HowTo Create your Perlego account and access e-books_Staff MembersFile

HowTo Create your Perlego account and access e-books_StudentsFile

[ ]
B

Tutorial: Perlego finding your way around Perlego
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MOVE TO ONLINE LIBRARIES AND RESPURCES

From 2020 Wittenborg is moving all required and recommended literature to online resources.
Information is provided on Wittenborg Online — www.wittenborg-online.com

Online Library Resources

Dashboard /| My courses / Online Library Resources / Online Library Resources

Direct Links to E-Books for Bachelor &
Master Modules

~ Links to all E-Books for Modules (Bachelor)
" Links to all E-Books for Modules (MBA)
~ Links to All E-Books for Modules (MBM)

(0 Discovery Service for Wittenborg University of Applied Sciences

Discovery Service for Wittenborg University
of Applied Sciences

Search Our Online Library Access
for all your E-books and Journal Articles

Search :

Keyword v | Search EBSCO Discovery Q

Advanced Search (£
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See http://www.wittenborg.eu/downloads.htm for up-to-date planning information.

YEAR CALENDAR 2024

BLK FEB (02-2024)

Enrolment: 12 February 2024

¢

WITTENBORG

University of Applied Sclences

BLK SEP {09-2024)

Enrolment: 26 August 2024

Week N2 Start Date  Actwities Extra Info Week N2 Start Date  Actwities Extra Info
Y ; 12 February w1 K 26 August w
8 18 February sSw No Classes 3B 2 September w1
a 28 February w2 37 8 September w2
10 4 March W3 38 16 September w3
" 11 March w4 30 23 September w4
12 18 March w5 40 30 September w5
13 25 March wWenw Fi: No casses 41 7 October W6
BLK APR (04-2024) Enrolment: 1 April 2024 BLK OCT (10-2024) Enrolment: 14 October 2024

Week N2 Start Date  Actwities Extra info Week N2 Start Date  Actwities Extra info
14 1 April W1 Mon: No Ciasses 42 14 October SWniw No Ciasses
15 3 April w2 42 21 October w1
16 15 April w3 44 28 October w2
17 22 April w4 45 4 November w3
18 20 April W5 46 11 November w4
19 & May Catch-Up Thu NoClasses 47 18 November W5
20 132 May wanw 48 25 November wanw

BLK MAY (05-2024) Enrolment: 20 May 2024 BLK DEC {12-2024) Enrolment: 2 December 2024

Week N2 Start Date  Actwities Extra info Week N2 Start Date  Actvities Extra Info
21 20 May W1 Mon: No Classes 492 2 December w1
22 27 May w2 50 2 Decamber w2
23 3 June w3 51 16 December w3
24 10 June w4 52&1 23 Dec & 30 Dec SwW
25 17 June W5 2 8 January w4
26 24 June w6 3 13 January W5

- 20 January w6
Retake Weeks-Summer (2024) Retake Weeks-Winter {2025)

Week N2 Start Date  Actwities Extra Info Week N2 Start Date  Actvities Extra Info
27 1 July RW  Retake Bxams 5 27 January RW  Retake Exams|
28 8 July RW  Retake Bams 8 3 February RW/IW  Retske Exams

Summer Vacation Summer School
Week N2 Start/End Date  Actwities Extra info Week N2 Start/End Date  Actvities Extra info
2018324 15 Jul -25Aug sv Holidays 22830 14 July-26 July SS Intake 1
31 &32 28 July-0 August SS Intake 2
LEGEND - BBA Programmes LEGEND - MBA/MSc Programmes
w1 Lesson Week 1 W1 Lesson Week 1
w2 Lesson Week 2 w2 Lesson Week 2
w3 Project Week w2 Lesson Week 2
w4 Lesson Week 2 w4 Lesson Week 4
w5 Lesson Week 4 w5 Literature Rewew/Project Week
Wi Exam Wesk W6 Exam Week
w Introduction Week w Introduction Week
SwW Study Week SwW Study Week
RW Retake Week RW Retake Week

Catch-up Catch-up Lesson Week Catch-up Catch-up Lesson Week
sV Summer Vacation sV Summer Vacation
SsS Summer School SS Surmmer School
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Period Start time End time

1 08:30 09:20
10 minutes Break

2 09:30 10:20

3 10:20 11:10
10 minutes Break

4 11:20 12:10

5 12:10 13:00
Lunch Break
13:30 14:20
14:20 15:10
10 minutes Break

8 15:20 16:10

9 16:10 17:00

10 17.00 17:50
Dinner Break

11 18:00 18:50

12 18:50 19:40

13 20:10 21:00

15 21:00 21:50

PLANNING / TIMETABLE — BACHELOR’S PROGRAMMES

Standard bachelor’'s module activities (seminars and lectures) have a duration of approximately 2
hours and 45 minutes.

Lectures and seminars are often scheduled with the following starting points:

8.30 am for the morning session
11.20 am for the midday session
14.20 pm for the afternoon session
18.50 pm for the evening session

Coffee [ tea breaks, and lunch/dinner breaks can be scheduled at the discretion of the teacher based

on the planning of their lesson / lecture / workshop content.

Note: Evening classes, although unusual, are possible.
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PLANNING /[ TIMETABLE — MASTER’S

Full-time students attend lectures and workshops on three days per week:
e MBA/MBM (MSc) —following the Wittenborg 6 Block system

The modules are delivered intensively over consecutive days in the so-called 'block format', which
means that each module has 6 days of teaching split into two blocks of 3 days.

Sessions generally start at the following times, however, as many lecturers are flying in from
abroad, times may vary due to availability and travel times.

In general:
e MBA/MBM (MSc) classes —start 11.20 / finish 17.20

Therefore, students are kindly requested to check their online timetables at all times.
https://timetable.wittenborg.eu

Coffee [ tea breaks, and lunch/dinner breaks can be scheduled at the discretion of the teacher based
on the planning of their lesson / lecture / workshop content.

Note: Evening classes and classes on Saturday Sunday, although unusual, are possible.

Check your Timetable Online: https://timetable.wittenborg.eu

WITTENBORG

WELCOME TO
PUBLISH
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STUDY LOCATION BUILDING OPENING TIMES

APELDOORN

The Brinklaan Building opening times

Open 07:00 (AM) - 22.00 (PM) Monday - Friday
The Spoorstraat Building opening times

Open 08:00 (AM) - 17.30* (PM) Monday - Friday
Amsterdam Study Location (Dali Building) opening times
Open 08:00 (AM) - 22.00** (PM) Monday - Friday

NB: In Apeldoorn, during holidays the Brinklaan & Spoorstraat buildings may have different
opening times. In other Wittenborg locations such as in Germany, building opening times are also
affected by (national) holidays. The Amsterdam location is generally always accessible, except on
enforced public holidays such as Christmas.

Students and staff are requested to pay attention to announcements and messages on screens and
in Wittenborg Office365 email groups and forums regarding changes in opening times of the
campuses / buildings.

OFFICE OPENING TIMES

Wittenborg administration departments (Front Desk and student administration) are generally
available at the following times and days:

Open 08:00 (AM) Monday - Friday, closed on public holidays

Closed 17:00 (PM) Monday - Friday, closed on public holidays
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CONTACT: WHO IS WHERE AT WITTENBORG

For an overview of the departments and organisation at Wittenborg, see chart below:

Academic Advisory Faculty Councll
Advisory Panel Board (Student Reps & Staff Reps)
1 ‘ i H
| 1] ]
1 ' '
H : 3
T '
]
'
H
Executive L Graduation &
Board I "7 Examination Board
Research Department of School of Education | Support Departments
Centre Teaching & Business Board
SA Faculty {Degree - ; Registrar's Office
Development Programmes) Admissions & Sales
Student Support & Front Desk
Careers & Alumni
Student Housing
Media & Library
ICT Services
Human Resource
Department of PDP Depl. Facility & Planning
Hospltality & Tourism Language Dept. Fmaf?oe & Control
Quality & Process
Project Week Dept, Strategy & Legal
Work Placement Dept. International Partnerships
Marketing & Communication
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FUNCTIONS AND CONTACT DETAILS OF THE WITTENBORG STAFF
All Staff Profiles are now online: please see links below

MANAGEMENT & STAFF

e EXECUTIVE BOARD

e NON-EXECUTIVE BOARD

e THE ACADEMIC ADVISORY PANEL

e MANAGEMENT TEAM

e MANAGEMENT SUPPORT TEAM

e STUDENT SUPPORT TEAM

e ADMINISTRATION TEAM

e EDUCATION SUPPORT TEAM

e ADMISSIONS TEAM

e EVERYONE AT WITTENBORG

FACULTY & RESEARCHERS

e RESEARCH FACULTY

e FACULTY |PRACTICE ACADEMICS

e LECTURERS SCHOOL OF BUSINESS

e LECTURERS SCHOOL OF HOSPITALITY

e VISITING LECTURERS
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HOW TO CONTACT THE EDUCATION DEPARTMENT

e Education Department office is open daily for short questions, for consultations please,
make an appointment by email

e Work placement coordinator available 3 days a week

e Process Tutor (through www.wittenborg-online.com)

e Alllecturers can be contacted through their Wittenborg email

HOW TO CONTACT FRONT DESK, BACK OFFICE AND SUPPORT STAFF

frontdesk@wittenborg.nl

e Front Desk is open daily

e Back Office is open daily for short questions, for consultations please, make an
appointment by email

e Email to individual support staff

TASKS AND RESPONSIBILITIES OF THE FRONT DESK

The Front Desk takes care of our international students’ welfare. For new students this means
registering with all the necessary offices, such as the city hall, the Immigration Office, and the health
administration.

During the course of a student's study period at Wittenborg, the Front Desk will maintain student
records and all the administration related.

MAIN RESPONSIBILITIES OF THE BACK OFFICE:

e Take care of (international) students’ welfare

e Keep students informed of up-dated information on policies and regulations through
intranet

e Maintain documentation of each (international) student

e Advise students of their legal rights, legal status

More information can always be found on the Wittenborg Web site: http://www.wittenborg.eu as well
as on Intranet: www.wittenborg-online.com. Always feel free to contact the Front Desk staff or the
support staff for help or further information.

NB: All issues and questions regarding non-academic issues should be made to the Front Desk.
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MANAGEMENT BOARD AND MANAGEMENT TEAM
The Wittenborg University of Applied Sciences management team is led by its Executive Board

Wittenborg's organisation is a top-down, flat-level structure that allows staff and students to interact
with each other and directly with management; however, it enables the Education Board and the
Graduation and Examination Board to operate within their functions, ensuring that the quality systems
in place are maintained.

The Wittenborg University of Applied Sciences Advisory Board is a trust consisting of 4 members that
advises management and oversees the performance and ambitions of the University from a strategic
and overall business and management viewpoint. External advisory systems are described below.

THE STICHTING WITTENBORG UNIVERSITY EXECUTIVE

The Wittenborg University of Applied Sciences Executive Board (the Executive) forms the management
of Wittenborg University of Applied Sciences. Its members are Peter Birdsall, Chair of the Executive
Board (President) and Maggie Feng, CEO and Karen Penninga, Director of Corporate Governance &
Legal Affairs. The Executive reports to the Advisory Board (below).

THE RECTOR / VICE PRESIDENT OF ACADEMIC AFFAIRS

The Rector / VP of Academic Affairs at Wittenborg primarily supports the Executive directly with advice
and guidance on the development of programmes and academic quality at the university. The VP will
maintain an overview of all the programmes from an educational perspective and to maintain a critical
view of the academic quality of the content, delivery and final output (research papers and final
projects). Also, the Rector advises the Executive and Heads of School on accreditation processes,
positioning of the programmes and the university overall, and the quality of academic staff and works
with the head of research to stimulate research, collaboration and integrity.

THE INTERNATIONAL ACADEMIC ADVISORY PANEL (IAAP)

The International Academic Advisory Panel (IAAP) consists of 10 persons representing professors from
6 business schools in 4 countries and 3 (three) continents. Two members are also members of the
Advisory Board. This especially allows the Advisory Board to be informed of discussions about the
quality of the school directly, rather than through the Executive.

The well-established scholars who are members of the IAAP provide valuable input on the trends in
educations and the various existing programmes at Wittenborg. The Panel is chaired by external
member, Professor Timothy Mescon, former Executive Vice President and Chief Officer Europe,
Middle East and Africa at AACSB International.

Education & Examination Guide
Wittenborg University of Applied Sciences
Practical Information Guide
PART 4 | Page | 26



613 Part 4

WITTENBORG Practical Information Guide

Education & Examination Guide

The current members of the Wittenborg IAAP are:

Professor Peter van der Sijde, Professor of Faculty of Science, Business & Innovation and the
Faculty of Social Science, Organization, Entrepreneurship and Technology, Free University
Amsterdam, The Netherlands.

Dr. Brigitte Nicolaud, Director Teaching and Learning, Aston Business School, UK.

Professor Beatrice van der Heijden, Professor of Strategic HRM, Radboud University, Nijmegen,
The Netherlands.

Professor Leo Paul Dana, Professor of Innovation and Entrepreneurship, Montpellier, France and
New Zealand.

Professor Ed G.J. Vosselman, Radboud University Nijmegen School of Management Professor of
Accounting (Accounting, particularly Management Accounting and Control, Accounting and Trust,
Preformance Management, Management and Organization, MBA-Programs)

Professor Petra de Weerd-Nederhof, Dean of Science Faculty, Open Universiteit.

Professor Marina Dabic, Professor of Entrepreneurship and International Business, University of
Zagreb, Croatia.

Professor Nuran Acur, Director of Research Professor of Innovation Management at Adam Smith
Business School, University of Glasgow

Professor Ronald Tuninga, Rector at Wittenborg University of Applied Sciences
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THE STICHTING WITTENBORG UNIVERSITY ADVISORY BOARD

The Advisory Board is in effect the body that formally oversees the governance of Wittenborg
University of Applied Sciences and advises on the programmes it develops and offers. The Advisory
Board has a separate legal status from the Executive and is an independent Trust that oversees the
development and continuity of the institution. It has members, who represent local business,
employers, and government. The Advisory Board plays an important role in advising the institute on
the development of new programmes, including this MBA, also introducing external parties in an
advisory role when required. In cases of a change in top management at Wittenborg, the Executive can
actually be appointed by the Stichting Wittenborg University Advisory Board.

In 2022, the Members of the Advisory Board are:

¢ Rijn Platteel MRICS (Chairman), (Chair from 2021), Chair regional employer’s association
VNO NCW, and company director.

e Timothy Mescon, former Executive Vice President and Chief Officer Europe, Middle East
and Africa at AACSB International.

e Petra de Weerd-Nederhof, Full Professor of Organisation Studies and Innovation at the
University of Twente also Chair, exam committee Honours Programmes, University of
Twente

e Pauline Verheijen-Dop, Legal Director North West Europe at PepsiCo

e Paul Zevenbergen, former director NVAO accreditation organization, currently Interim
Chair of the Board at the Grotius College in Delft Chair Committee Teaching Qualifications
(Ministry of Education) Board of directors WACE world association for co-operative
education

e Gizem Goren (Wittenborg MBA Alumnus), Unit Manager of Corporate Banking
Underwriting Department of Credit Europe Bank N.V., member of the Bank’s Climate-Risk
Committee.

Education & Examination Guide
Wittenborg University of Applied Sciences
Practical Information Guide
PART 4 | Page | 28



@ Part 4

WITTENBORG Practical Information Guide

University of Applied Sciences Education & Examination Guide

Stichting
Wittenborg

Universit
Academic Agvi:;sr;y Professional Field

Advisory Panel Board Advisory Panel

; : : (Programme level -
(Programme level; (Business level, Trends and

Level and content of operationsand developments in the
programmes ceveiapmanty market )

S Stichting

Examination Wittenborg University
Board Executive (Trust)

(University Governing Board /
Raad van Bestuur)

Wittenborg University of
Applied Sciences

Education & Examination Guide
Wittenborg University of Applied Sciences
Practical Information Guide
PART 4| Page | 29



@ Part 4

W|TTE_N BORG Practical Information Guide

Education & Examination Guide

WITTENBORG EDUCATION BOARD

Wittenborg’s programmes are developed and monitored by the Education Board, on the one hand to
be compared to a research and development department of an organisation, and on the other hand to a
programme management team within a higher education institute.

The Education Board is comprised of key Wittenborg staff, concerned with the development and
deployment of the programmes, including the Executive Director of Education, Vice-President
Academic Affairs, the two Heads of Schools (Head of School of Business and Head of School of
Hospitality & Tourism), Head of Operations, Assurance of Learning Manager, representatives of various
campuses, and various members of the Academic Faculty, depending on the programmes being
discussed/developed. The aims of the Education Board are:

1. Todevelop and have accredited new Bachelor and Master degree programmes.
2. To maintain and re-develop all current Bachelor and Master degree programmes.

3. Toreview feedback from students, teachers, (work placement) companies, business networks
and Wittenborg's’ alumni and take action on results.

The chart below shows the structure of the Education Board:

Chair of Education Board
(Executive Director)
& Vice President Academic
Affairs

T AL N\

. Heads of Schools
M ':mibers‘ or > D d » #ssurance of Learning Manager
Teaching Staff (Deans) an & Education Operations
(Depending on Heads of Management Team
Programme) < Departments {Quality Management)

Programme
Development,
Coherence
Qualiry
&
Maintenance
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The Education Board is responsible for aligning its programmes with the professional field and
requirements of the market, and interacts with the ‘outside world’through its contact with the advisory
bodies and the professional field.

The Education Board is also responsible for the maintenance and implementation of the national and
international quality control and accreditation cycle, and for ensuring that Wittenborg programmes
receive the necessary accreditation from organisations such as the Netherlands Accreditation
Organisation (www.nvao.nl), and the Netherlands Association for the Promotion of International
Education (www.nuffic.nl) together with other European and worldwide accreditation organisations.
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WITTENBORG GRADUATION AND EXAMINATION BOARD (GEB)

As a compact institute, Wittenborg has one central Graduation and Examination Board (GEB), which
ensures that all decisions regarding EC Credit allocation and the awarding of degrees are brought under
the responsibility of a relatively impartial body. (Relative, in the sense that although most members are
employed by the institute, there are two “external members”, and no-one who has a legal or financial
stake holding in the organisation is a member.

The Wittenborg University Executive publishes a Graduation & Examination Board Regulations for its
programmes?, (now part of an Education and Examination Guide). The GEB, as a key institutional body,
ensures correct application of these, under Dutch Law and under agreements as part of external
validations and accreditations, such as with the University of Brighton.

Currently, the GEB comprises of Wittenborg teachers, tutors and staff members, who are either fully
employed or external consultants who teach Wittenborg modules, as well as 2 external members who
work at other Dutch HEI's.

The Chairperson of the Graduation & Examination Board is appointed by the Executive. In order to
comply with Dutch Law, the Graduation & Examination Board, in effect, appoints all examiners, on the
basis of employment and contract arrangements with the Executive. The Graduation & Examination
Board is planned to meet 6 times a year, and can convene more often if required.

The GEB is responsible to ensure that all students entering the programme have the correct
qualifications and entry levels as set by the executive. To determine these, it can enlist the expertise of
internal or external experts in diploma / degree verification, such as Nuffic (The institute that oversees
and promotes international education in the Netherlands in a similar way to the UK'’s British Council, or
Germany's DAAD).

The responsibilities and expertise of the Graduation & Examination Board (GEB) are fully explained in
its yearly report. The GEB also plays a role in the Wittenborg University Complaints Procedure
described in the Education and Examination Guides of Wittenborg's programmes.

! Note: The joint MSc programmes fall under the University of Brighton’'s GEAR — Graduation, Education &
Assessment Regulations of the University of Brighton.
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Chairperson of the GEB

Core GEB Members:
/ All Student Tutors Provide Feedback At least: Manager Accreditation & Quality
and Advice 2 PhD Level Lecturers
WUAS Director of Corporate < 2M Level Lecturers | Secretary of the GEB
Governance for Advice 2 External Members

GEB

Graduation &
Examination Board
Decisions on: Advice on:

Entry into programmes Study-ability of programmes

Examination procedures Examination quality
Credit / APL Transfers Teaching quality

Graduation Output quality of students
Complaints Intake level of students

GRADUATION & EXAMINATION BOARD RESPONSIBILITIES

e To monitor the quality of examinations in respect of whether they meet the programme
objectives, required competences as outlined in the relevant module guide and the
educational standards and philosophy of Wittenborg, as described in the EEG;

e Toensure examinations and evaluation leading to EC Credits (study credits) are carried out
in accordance with the Education and Examination Guide (EEG);

e Toevaluate attendance and participation in relation to assessment, plus rules and
regulation as proscribed by the relevant authorizes in the Netherlands;

e Ensure thatin all examinations, assessments, work placements and projects the papers and
instructions have a level of English that is clear, jargon free and understandable;

e Tooversee the testing and assessment processes and the quality of testing and assessment
in line with the aims and objectives (Final Qualifications) of the programmes;
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e Confirm the grades and evaluation of all examinations, projects, work placement,
assessments and the final year graduation dissertation and for all years and subjects in
Wittenborg programmes;

e Adjudicate on infringement or irregularities in relation to the Education and Examination
Guide; decide the appropriate changes and or sanctions and rule on appeals from students
in respect of their examinations, assessments and work placement grades or any other
aspects of the examination procedure, in line with the complaints procedure;

e Confirm that all graduation students have met the entire necessary requirement enabling
the given student to receive their degree;

e To confirm decisions in respect of advanced placement, request for placement, credit
transfers and internal promotion of and from students; furthermore, assessing and
adjudication on the authenticity of educational certificates, degrees and diplomas;

e To evaluate the examination process in respect of the principles of quality assurance
ensuring continuous improvement and innovation in respect of all the various forms of
assessment;

The Wittenborg Executive publishes a Graduation & Examination Board Regulations for its
programmes, (Part 6 of the Education and Examination Guide). The GEB, as a key institutional body,
ensures correct application of these, under Dutch Law. Currently, the GEB comprises of Wittenborg
teachers, tutors and staff members, who are either fully employed or external consultants who teach
Wittenborg modules, as well as 2 external members who work at other Dutch HEI's. The GEB’s role in
complaints procedure: It is intended that the board meet at least once every education block (6 times a
year). More frequent NTRO Complaints committee

meetings can be held on Netherlands Association of Training and Education

request, and in the

dealing of complaints.

Wittenborg’s complaints Wittenborg University Trust
procedure is described in
the following diagram. /
Graduation & Examination
Board School Management
Tutor Student Front Desk
Student Complaint Student Complaint
Education Related Complaints NON -Education Related

Complaints
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COMPLAINTS (AND ENQUIRIES) PROCEDURE

The informal and formal procedures below are for asking questions about:

Finance
Payment/refunds
Residence Card

Work

Registration of Leaving
Complaint

NB: Education and Examination issues (use formal complaints procedure directly

Informal Complaints and Enquiries Procedure (Non-Education Issues)

1.

Students should present complaints to their Process Tutor/Study Advisor, submitted in
writing by email.

Students will receive an answer regarding their complaint within 3 working days during
normal lesson weeks.

If this answer is not satisfactory: student should make an appointment with their Process
Tutor/Study Advisor. See the Formal Complaints Procedure.

FORMAL COMPLAINTS PROCEDURE

1.

The student should register the complaint with their Process Tutor/Study Advisor, by email,
by completing a complaints form. The Front Desk can provide a copy of the complaints
form on request. The Process Tutor/Study Advisor will forward the to the applicable
department manager.

The student will receive an answer from the relevant manager within a week. The manager
shall inform the Process Tutor/Study Advisor about the decision.

If the student is not in agreement with the decision, the matter can be taken to the Board of
Management.

Student will receive an official reply/answer from the Board of Management within a week.
In all cases the Process Tutor/Study Advisor and Heads of School will be informed about the
decision.
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BOARD OF APPEAL FOR GRADUATION AND EXAMINATIONS

Complaints and appeals regarding disputes in examination results should always first be submitted in
writing to the Chairperson of the Graduation and Examination Board (GEB). The GEB will reply within 1
week. If the result given by the GEB remains unsatisfactory for the student, a student can submit an
appeal to the Board of Management, in writing. Within 1 week the Board of Management will inform
the student of the time and place of the appeal hearing.

The Board of Appeal consists of

e 1 Member of the Board of Management

e Chairperson of the Graduation and Examination Board (GEB)

e 1 Member of the Student Union (appointed by the Chairperson of the Student Union)

e 1independent representative of the professional field, who will act as Chairperson of the
Board of Appeal

The student concerned will be requested to present their case to the Board of Appeal. The Board of
Appeal will provide its definitive decision with 1 week of the appeal sitting.

THE WITTENBORG EXECUTIVE TRUST

In cases where students are not satisfied with the decision of the Board of Appeal, a complaint can be
submitted to the Wittenborg Executive Trust. The Trust will assess the case and make a final decision
on the basis of a review of the documentation and the procedures taken within the above described
process.

NRTO

In cases where students are not satisfied with the decision of the Wittenborg Trust, a complaint can be
submitted to the Commission for Disputes (Geschillencommissie Particuliere Onderwijsinstellingen) of
the NRTO, of which Wittenborg is a member. Contact: tel. 030 — 267 37 78, and website www.nrto.nl
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ACCREDITATION OF HIGHER EDUCATION IN THE NETHERLANDS

HIGHER EDUCATION SYSTEM IN THE NETHERLANDS: WITTENBORG'S STATUS IN
HISTORY

Wittenborg was established on the 21st September 1987, in Deventer, The Netherlands.

In the Netherlands there is a two-tier system of traditional “old” Universities and polytechnic’s (HBO)
known in English as Universities of Professional Education, much comparable to the UK system before
changes that led to “University status” for all institutions. From 2002 a new system has been introduced
which will path the way to a harmonizing of this two-tier structure. Also, there is a division between
Higher education institutions, in the way that they are funded by the government, and both “old” and
“new” Universities have state funded and state independent institutions.

Wittenborg was originally an independent (private) state appointed University of Applied Sciences
(aangewezen). It is now an ‘entity for higher education’. This means that although its students receive
government funds, the institution does not. Universities of applied sciences such as Wittenborg are
required by law to follow the stringent accreditation procedures as described below. Wittenborg’s
degrees are recognised in every country that recognises the Dutch Ministry of Education’s accreditation
and degree structure. Nowadays the recognition of higher education in the Netherlands is managed
and organised by DUO — www.duo.nl

BACHELOR - MASTER (EUROPEAN AGREEMENTS)

In September 2002 a bachelor-master’s structure was introduced in higher education. At the same time
a system of accreditation was introduced to guarantee the quality of the bachelor and master
programmes. A programme will be accredited either as academic or higher professional. Bachelor- and
master programmes will have to be accredited separately.

The universities have converted most of their traditional “one-cycle” programmes to bachelor and
master programmes. For the time being, “one-cycle” programmes may continue. Studies in medicine
and dentistry have not yet made changes.

The traditional programmes at the universities of professional education (UPE’s) are converted into
bachelor programmes. UPE’s can present their master programmes for accreditation as from the
summer 2003. Herewith these master programmes (mainly business programmes) will be recognized
by law. Furthermore, new master programmes will be offered in especially the field of education,
architecture, health and fine arts.
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The main characteristics of the Dutch bachelor-master system are as follows

e Bachelor degrees require 180 (*EC") credits in academic research degree education and 240
credits in higher applied sciences degree education. The status of the degree is set at the
time of accreditation. Wittenborg is entitled to offer both variants.

e The primary aim of the applied sciences bachelor’s degree is to move on to the labour
market. The academic bachelors’ primary aim is to follow a master programme. However,
an academic bachelor can also opt for entering the labour market, and applied sciences
bachelor graduates can opt to study Master programmes.

e Master's degrees in academic education require 120 credits in engineering, in agricultural
disciplines, in life sciences, in natural sciences and in dentistry; 180 credits in medicine; a
minimum of 60 credits in other subjects. Master’s degrees in higher professional education
require a minimum of 60 credits.

e Accessto academic master’s programmes is based on entrance requirements determined
by the institutions. In general students are admitted to master’s programmes on the basis
of their having completed a relevant bachelor’s programme. In fact, the law specifies that
every academic bachelor programme should give entrance to at least one academic
master’s programme. In those cases, where the master’s programme doesn’t correspond to
the bachelor’s programme, admission may be selective.

e Graduates have the option to choose between the bachelor/master degree and the old
Dutch titles. The master’s degree titles are MSc, MA, MBA and the bachelor’s titles range
from BA, BSc to BBA and other variants. The old Dutch titles (doctorandus, meester of
ingenieur for academic programmes and ingenieur, baccalaureus for programmes in higher
professional education) thus continue to exist.

e Accessto doctoral programmes is determined by the institutions; in general a master’s
degree is required for admission to doctoral programmes.

e Student aid and funding mechanisms for institutions are adapted to the bachelor’s-
master’s structure.
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NVAO ACCREDITATION

) / In 2005 the Netherlands Flemish Accreditation Organisation (NVAO) was
u n Ua O established by law, to guarantee the quality of the bachelor and the master

programmes. Dutch accreditation is based on peer review of programmes.
Flanders participates as an observer in the Board and a treaty will be
developed to formally ensure that the accreditation organisation works for both the Netherlands and
the Flemish community of Belgium.

accredited programme

Internationalisation of quality assurance is furthered by several actions. First a Bachelor and a Master
must satisfy international standards. The general descriptors, as developed by the joined quality
initiative, are used as the example. Second, peer review implies the participation international peers.
Finally, the peer review does not have to be organised by a Dutch organisation, but may also be
organised by a foreign quality assessment/accreditation organisation.

Wittenborg’s BBA, MBA and MBM (MSc) programmes are accredited by the NVAO (www.nvao.net)

Translated copies of the accreditation status of programmes can be downloaded from the site of the
NVAO or Wittenborg’s website.

FIBAA ACCREDITATION

Wittenborg University of Applied Sciences’ bachelors of >\/<
N

International Business Administration programmes and its HE QUALITY SEAL
MBA programmes are accredited by the Swiss-German IN HIGHER EDUCATIOP
Accreditation Agency, Foundation International Business

Administration Accreditation (FIBAA). The MBA

programmes are also accredited by FIBAA.

FIBAA

Since the launch of the Bologna Process, along with the transition to Bachelor's and Master's
programmes and the growing independence available to Higher Education Institutions (HEIs) in
designing their degree programmes, the call for the HEIs to establish and advance sound and
transparent quality assurance systems has grown continuously.

When the Accreditation System was established in Germany, FIBAA was founded in 1994 and hence
became one of the first agencies to be accredited by the German Accreditation Council. Since 2002, it
has been entitled to award the Seal of the Accreditation Council for degree programmes in Germany.
The accreditation of degree programmes is an internationally established quality assurance process in
the higher education sector. It serves to maintain fundamental standards in terms of the contextual and
structural design of educational offerings, to secure the comparability of various study offerings at
national and international level, and to facilitate the international recognition of academic
achievements and degrees.
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FIBAA is recognised as a quality assurance agency not only in Germany, but also in Austria, the
Netherlands and Switzerland.

Germany — Accreditation by the German Accreditation Council

FIBAA has been authorised by the German Accreditation Council to perform
Programme and System Accreditations in Germany and to award its Seal to
state and state-recognised private universities. (For further

Accreditation Council m

information: www.akkreditieungsrat.de)

Switzerland — Recognition by the Federal Department of Economics Affairs FDEA

In 2008, the FDEA recognised FIBAA at national level and confirmed that the federal, legislative
requirements and European standards have been met for Accreditation Agencies. This means that
FIBAA is entitled, on its behalf, to verify accreditation requests submitted by Swiss Universities of
Applied Sciences. (For further Information www.evd.admin.ch)

Netherlands — Recognition by the Nederlands Vlaamse Accreditatie Organisatie (NVAO)

FIBAA staff members, including the Head of Programme
) Accreditation / Certification Procedures, and FIBAA project
N VAO managers are recognised panel secretaries of NVAO
PR o accreditation procedures. FIBAA has been now entitled to
perform external programme evaluations at Dutch higher
education institutions. NVAO recognise the evaluation report
produced by FIBAA as a basis for its accreditation decisions. (For further information:www.nvao.net)

PROGRAMME

EUROPE-WIDE - FULL MEMBERSHIP IN EUROPEAN ASSOCIATION FOR QUALITY
ASSURANCE IN HIGHER EDUCATION (ENQA)

ENQA is a European network responsible for disseminating knowledge,

] - information, good practices and innovations in the field of quality
assurance in higher education. ENQA is the European umbrella

E N Q A organisation of the quality assurance and accreditation agencies, and is an
official consultant to the Bologna Conference of the ministers responsible
for higher education. FIBAA has been a full member since 2002. (For

further Information: www.enga.eu)
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Europe-Wide-Listed in the European Quality Assurance Register for Higher Education (EQAR)

EQAR, established in summer 2008, is the central registry of

accreditation agencies in Europe. These stand out through their resolute
e q a Pf?:”’ implementation of "European Standards and Guidelines" (ESG) in

quality assurance and have successfully passed an external evaluation

process. FIBAA has been listed as an accreditation agency in this registry since April 2009. (For further
information: www.eqar.eu)
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This document has been drawn up under the responsibility of the Graduation and Examination Board
(approved August 2015) and is supplementary to its Graduation & Examination Regulations.

ATTENDANCE & EXAMS — IMPORTANT NOTICE

Students arriving more than 10 minutes late for the start of a lesson could be barred from entering the
lesson and possibly marked as absent.

If students miss more than 2 lessons in a block of 4 weeks, the Module Lecturer has the jurisdiction to
decide not to mark the exam. The student will be required to wait until the re-sit at the following block
Exam Week. After this, the next opportunity will be the following year. In exceptional cases,
determined by the Graduation and Examination Board the exams would be marked.

If students are sick, or have another serious reason for not attending class, they should contact their
teacher by sending an email directly, with a copy to their Process Tutor.

The following rules apply in all cases:

e Lesson attendance requirement: 75%

e Examination registration, but no attendance will result in an exam mark ="o’

e Exam mark below 4 = compulsory re-attendance of module (retake with attendance)

e Exam mark 4 and above gives right to retake the exam without attendance (retake without

attendance)

In the event of examination malpractices, procedures will follow the Graduation & Examination
Regulations (Part 6 of the EEG).

Exam grades/marks provided by lecturers and consequently posted in Osiris are not final grades,
but provisional. They remain provisional until they are finally approved by the Graduation &
Examination Board.
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MARKING SYSTEMS

Marks are given on a scale 1 — 10 (Dutch) and/or A, B, C, D or F (Anglo Saxon). All modules require a pass
mark. For more details, see the Examination and Assessment section.

A 100.00% | 85.00%
B 84.99% | 75.00%
C 74.99% | 60.00%
D 59.99% | 55.00%
E 54.99% | 40.00%
F 39.99% | 25.00%
FX 24.99% | 0.00%

EXAMINATIONS AND ASSESSMENT LEADING TO EUROPEAN CREDITS AT
WITTENBORG

For Regulations of Exams at Wittenborg please see the latest Wittenborg Graduation and Examination
Board Regulations. Below the different types of examination used at Wittenborg are described. Each
module must choose from one exam type only.

EXAM TYPES AT WITTENBORG

Written Examination (Open or Closed-book)

Assignment / Report [ Essay

Project Work

Language Test (Reading, Writing, Listening & Speaking)

PDP Portfolio

Active Participation

Oral Presentation / Oral Interview / Oral Q&A (Question & Answer)
Digital / Multimedia Output

PN v pw N oR

Exam types 1, 4, and 7 are examined during the planned exam weeks.

Exam types 2, 3, and 5 will require an oral defence through a presentation or oral assessment, planned
in the exam week.

Exams can be a combination of different types, for example 2 & 7 or 2 & 8. Refer to the module guide or
the module online area for more information specific to the module.
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ASSESSMENT UNDER EXAM CONDITIONS:

Closed Book Examinable Component

These examinations are traditional exams, where students are required to answer a number of
questions or analysis situations and cases in text form, without any study aids such as notes or text
books.

Closed-book exams can be one of the following and the conditions for each are as follows:
e Pen/pencil and paper
o Only pencil, pen and eraser are allowed to be brought into the room
e Online using a laptop.
o Only afully-charged laptop is allowed to be brought into the room
o Students will NOT have access to the Internet.
o Instructions on how to connect to the Exam WIFI will be provided in the Exam Hall.

Students should also bring their passport or identity card. Coats and bags, as well as other mobile
devices (phones, iPads, smart watches etc), should not be brought into the examination room. There
could be random searches of students-pockets for mobile equipment at every examination as a
standard procedure. The mere possession of such devices by students in the exam hall, even if they are
not in use, may be considered academic misconduct.

Written Examinations should be 3 hours unless otherwise indicated by the lecturer. Students should
leave the examination room if they finish before the end of the prescribed time.

Exams are marked on a scale of 1 —10.

Results for examinations will be posted on Osiris within two weeks after the examination.

Open-Book Examinable Component

These examinations are held for subjects that are tested through case-study analysis, where students
are normally required to write opinions of certain described situations or cases, using their textbooks as
reference.

Open-book exams can be one of the following and the conditions for each are as follows:

e Pen/pencil and paper
o Pencil, pen and eraser are allowed to be brought into the examination room.
o Inaddition, course textbooks, notes and handouts are also allowed to be brought into

the room.

e Online using a laptop.
o Only afully-charged laptop is allowed to be brought into the room
o Students will NOT have access to the Internet.
o Instructions on how to connect to the Exam WIFI will be provided in the Exam Hall.
o Students will have access to the online books.
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Students should also bring their passport or identity card. Coats and bags, as well as digital equipment
(phones, iPads, smart watches etc.), should not be brought into the examination room. There could be
random searches of students-pockets for mobile equipment at every examination as a standard
procedure. The examinations supervisor is entitled to check a student's textbooks (physical or online)
for enclosed separate notes, which are prohibited. Indicators and short notes in the book itself are
permitted.

Marks are given for both the analytical approach of the student, and the way in which a student refers
to information in the prescribed textbook (shows that they have read and understood the textbook,
and can use this information to underpin their arguments in the exam).

Written Examinations should be 3 hours unless otherwise indicated by the lecturer. Students should
leave the examination room if they finish before the end of the prescribed time.

Exams are marked on a scale of 1 —10.

Results for examinations will be posted on Osiris within two weeks after the examination.

ASSESSMENTS NOT UNDER EXAM CONDITIONS:

ORAL PRESENTATION / ORAL INTERVIEW / ORAL Q&A (QUESTION & ANSWER)

These examinations are given in a form of oral communication, where students are given a prescribed
amount of time in which to present a particular subject, and/or answer verbal questions on the subject.
Students (either individual or in pairs) are allowed to use any materials or equipment that is available to
them in order to make their presentation professional and interesting, if the oral exam is in the form of
a formal presentation. Some Oral Exams are restricted to the form of a PowerPoint presentation.

Duration of oral presentations should be 15 to 20 minutes.

Oral Exams are marked on a scale of 1 —10.

Exams are marked on a scale of 1 —10.

Results for examinations will be counted as part of the final module exam result as stated in the Module
Assessment Plan, which is part of the Module Guide.

Results for examinations will be posted on Intranet within two weeks after the examination.
ASSIGNMENT / REPORT [/ ESSAY

Assignment — Business Plans / Marketing Plans

Modules can be completed with the production of a plan (such as a Business Plan). Plans can be
completed individually or in groups, with a maximum of 3 students working together. This plan must be
related to the module, for instance, the module Marketing Plan is to be completed by the production of
a compact Marketing Plan paper. This should be seen as a plan of approach rather than a definite final
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plan. It is a simulation, based on either a small company to be set up, or an existing company or
organisation, or even a department within a company.

The plan should adhere to the word count specified in the module guide., and there should be no
appendices that are not directly related to the plan. (A copy of parts of a related plan, from another
module, is permitted.)

Plans are to be handed in on the Monday (deadline 16:00) of the final examination week of the module
(Week 5 of either Block December or April). Take note that if Monday is a national holiday, the
submission deadline will be moved to the immediate working day in the same week. For example, if
Monday is Easter Monday (national holiday), the submission deadline will be moved to Tuesday of the
sam